otz

<]
=y

gotof

%%
7 March & Simon2| 0!

(SIB) &
A THHER

o
=

—)

It AAY

IS
(=]

3
1A 7101l DIX[=

S0l AL

==

5
P X1 37122 ESG 2E SAl M Hlw g4

o

§§
§7121400] Lix
2278 S0

33712 ESG
o
(=]
ATE

g2t
261 2010~2022 337 |2t =7+

45 0

Public Institutions
& Policy Review

- Public Institutions and Policy Review J3 &t #jaleis Vol.2 No.2 2024 Kipf e=zqmxa7e -

BRI

8009

97772983"15
ISSN 2983-158X

Al
CHE 336

12
3

Public Institutions and Policy Review

FEUN2 AT

Vol.2 No.2 2024
30147 MIBEEXIX|A| Al
Tel.044-414-2114

Kipf sr=azyyara




Kl —
=) &l O
o o
o _._-
- 5 gl 3
e h 5 & o =
=2 100 8. =N
— B!l 0 - 5l - o K Mo
=) o - 5 lo: B = == o
ol ujo =l B. M - S T
10 . = iiod = ©
6o 5 = T 2 31 o = o KA
o 2 Il = of 20 [E] i o H
o 30 L2k 50 <r ol = Bl = 5l
D -~ 10. E=10) = xr LH o
= ol — o~- o TH = iod =
Fexil 50 ol Rl &= . = & ™
)= 10 LH K ™~ ol = -~ =
%o Gk = = 4 o = = = R —
3| AU o) = To Kl = P i ol v,
b < o RO iof Ki CUNE” ;0 or &
= 2=, = = - =0 = Q@ ol K
20 = o N = U B KO RO Rl 0
< ™~ 1l0. =
= o o OH T oju = o a =
M - 0 — o 1100 _ 70 ol IT.A| I_W_
= B ol oI Y 80 = Y = =
LHo = e = ~ . | o = Kio 5
el T s X __M__w R = K0 Ho B Ny Mo
3 S @ UH oH ko ‘0 Kb MO ~ol
k| = KO & od _H (o] < =< S 10 [0 <0 o\
= ol S = S ujn = - 3 Hoklo &
o BH ~ ., D 2] | —, D = - —
o0 Om WX s 3 X s X0 olgcop &
<K Mo 60 = Krd ol H Mo [Ho K = Er = [ KH 50 RO B0 s
~O Ho o X0 S Ko ~O Mo o0 37 ol od Ho ~O Klo ~nO = ~
o o — (o)) ~— ~—
Lo Lo ™ Se ™ ©

Public Institutions

& Policy Review




S

ol

pN;
(s}

~d

Z(S=H)

37 [HATHIE)

Mo

72

&l
KO

_I

SRS

[}
[

(

=]

Z|



M2# M2= 2024

= X} contents

> 33718 ESG E30M A aESAE(SIB) 3HWotol| 25t A
A Study on the Introduction of Social Impact Bond in the ESG
activities of Korean public institutions
jcl_i_%l:(soonyang Klm) ....................................................................................... ’]
> JUFEZIRIAI0] WAHE S710f 0|Xl= Fo| dutE7t SEE 24
Analysis of the Impact of Performance Evaluation Perception on
Intrinsic Motivation by Performance Evaluation Rating
oléci_?_(Hyungwoo Lee) .................................................................................... 45

» SO174H| MO 2tEE St XM oigat JiM et
Current Status and Improvement Directions of the Childbirth
Support Programs Reflected in the Total Labor Cost System
o|xl_|J—l_!_}.Jg.,0|:J)5||(Jmkwan Lee, Wonseok Jang) .................................................... 75
> 53718 CSOIAMANQ RFY YHa L ekt gt 34
A Study on Major Issues and Development Directions of the Labor
Director System in Public Institutions
%!E—E—-?_f%ﬁ(Dohoon Kim, Yunsun Ahﬂ) ........................................................ 03

> Y YES2S SS7IE FES deol=Th

Why do Young People Prefer Public Sector Employment?

%—%_E_(Kwanghoon Hwang) ........................................................................... ’| 13



M2# M2= 2024

= X} contents

> AAMH|A FSHO| Fets F= ZEZESE Q1A Q010 et A
A Study on the Perception Factors of Organizational Culture
Affecting Customer Service Quality

QURTI(JIMIN VAP wreeeeeesesesssse e 145

S371& Al DOt et MM VIM 249 2z A7
A Methodological Study on Quantitative VfM Analysis for Public

Institution Provision
OFEHZ(TAGRUN  ARN) #vrerrreessssssse e s 171

U XY 357|249 ESG 8F SA| Mk H|WHA
A Comparative Study of ESG Disclosure Systems of Central and

Local Public Institutions
4EY4-0134- 543 - HoiE(Junsung Kim, Jukyoung Lee, Kyungho Song, Yeseul Chung)

XARE SS712 SAALL| OO0 ot A March & Simon2| 0|XZ&S
Mo

A Study on the Turnover Intention of Public Institution Employees
with Low-level of Tenure: Focusing on March and Simon’s Turnover Model

%Pgloduungm Klm) ........................................................................................ 231

» 2010~2022 S&7|&t0f Z7PHAH Eh7b HIA S8 e 261



S&7 2 YA M2 H22 2024

fo
1

J0pEAFALA (SIB) EHZHQto|

B 57139 ESGO &gote Webe mAstEE A
5, SIBY 99 W AR, ESGY +4, wEIg 5ol

£ =9sta, olof] Yzts PO% =99 E& %L*éo}%iﬂ}. ool 337189 ESG
g5 HHE dd AFE 37192 S=7tAgAet g gAtE AR AREgton,
olojx] =Zuiele]l F4 SIB AHIE F= HEHZ WEh SIB AAGT A4 Al1s 9 A%
SIB AFYS SAo=E AFdTR, A, e, A 52 B4 olgt £
Ag BoiA F371H9 ESG €5 ¥ SIB W49 EAES EQstyor, ol EHE &
719 ESG &5l SIB A4S &8ss o "ash 744 AAS ottt

FAo}: T371H, ESG &F, SIB A, FAIEA], AFSlE 71|

B A7E WA cleR BANA Holold AHRSNS Eustn Aus F3 AY4e
o

L A&

5 $0lT0] AES Wi PSS AEE YL thejo Fhrhs ARl 2
H 27l AAH ATE 740 Hal, ESGEH, A1, AMiTR)eHE olgow AlslH -2
o4 7128 SAlo] 275k Yt olelat HA) okl BEITE WARST, ABTE,
AR AWjTE S BAEL ESG BEO| 2 BHE 71203 Yk B3] 20006 ol F
* Aetistaols Pt AEFFNLSEANA AHe] st saeteE HEs1oH, dA Jedisty Holus

oltt. Q8 WA Hol= ARBAM, Ao, ARAFA So|t}. (kimsy@ynu.ac. kr)



BSG 2H5ol thet ASlH ghelo] AXT Fa FEVITE0] Auow oldstei Aokt
AAA, A719 S3he] Belo] Fasizlol wet BSG B5L sk k. A4 53]
e AFUIY BSG BEE WAL, AGNSE 9 AL, SRS, Anay

Y oikE wigstal A RAAE AEsHH, FIE7eIAE BSG 52 SAISHL -

OhE dHoE, A B2 357180l FAAY Z2 HAAYHE 2Y=UA ESC EF
o AEdhor sk ofHFol Asf UArh.D wW2bA ESG B2 FAHoR M= & H
o, Ay 1Fo] fzfo] w2t 87k Wil a3t 2 Fobol AS o ek a2al A
A BEE Sl AHE dSoHL AFFEHS EULEHA ESG 39 AH7sAS g

G BES AGA AAA AR B3olA Fof Fhet. o]F et shte)
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HH o g F-g7|#9] ESG &30l AslAEAAIA(Social Impact Bond, SIB)S &85

© oS BT 5 ik SIBe @ 713e] EAACk] Z|Hteto] RIxREARAReL A4Sk

FAHAF B VSRR A st FAAIRSH Q= (RFEPARE, 2017: 4), 20109

F=ollA AL =47t ol AlAl Zh=oll A Bdet 33ARIA 53] ARIAH|IAE g E
o

TSk glom, Lyt AF ARHAOIA AlStaL Qltt. SIBE WIZE 2971l A
HA oS FARZRE HASI] ARIS 8std, ARet A e Aol =gt
7450l At AoEAEE AFeth OEbA 33AEY 38442 =0l AlH]
oA AL} A FHIE = MEE S3AHL 35340t o= A7 &
F2o] AH|AAIZAY] AP A=, MuAFTFIFoNA Tk A AFS &
22X Adaedn AHa d S @0t AP (quasi-market) Aot
(Mendell and Gruet, 2019).

QA B2 =7HlA SIB WA= =AUk o, S8k 20160W A=A7E A 4Rt
ofgfff B7= A, FHEE FolZ 5 ARARIA F= ARIMHIAS o R E={is)
I Qlek Abgol FEE XA ATt ASE wEh S5 ARIE A1 FolH, B A
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1) 92yl 32719 AA9] B FrE 20239 ¥ 71&0F 709%9og AW dH] 5.7% S5

(B 1) R2L2t 371Ul B2 I fxHHIE 0]

20194 20204 20214 20224 20234
B2 (=) 524.6 541.8 584.3 670.9 709.0
SRHIE(%) 161.5 155.5 154.8 177.9 183.0
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AA7d 25 AGste] WA S st qiok 12y obd] FYHE AdofA
Aot A o] ujKlsH, oo wet FF7H FolAE obd SIB HHlE Edskal
X2 ik 22y 1 83Hgo] ASE e F4
stal A7} Qlet sto HEXA o514 o= A
= Agit= AN AHBELS 75k W1kl 21%0115 01% Aok A2

ARRTIEH Y gPefolrt. SIB WAl Q9] W2 At A EET ol
TH PAoE, F37|H ESG &0l =T Wik EAS Fart ok

oj2igt HjAFoA £ AT= A qu SEAH A HopollA AP BEYS TRk A
H|A Ayl AR =o]7] s AREskaL 3l SIB él% 371%9] ESG 5o &g
Sl WRME BAsHEE Aol olE 8 $412 ESG &%, SIBY 99 9 ARITEE,
ESGY +4, ¥dy 5ol it ol&2 =9Yst, °ol& El‘% EARSE A o
o= 337189 ESG 5 AHE 29 UE 37U SHOE AmE, oo =y
Ql9] 2 SIB AHIE AFATER, AREHY, Aok, AR 52 SAHoE AR
olg BdlA TF7IF ESG 5 % SIB A9 EAAE EYoiH, ol EYRE 337
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1. ALt AARRI(SIB)2| 2o U XA

A TEAZAIA(SIBYE AR FEs BHOoR FEIF 7|t Aok #a 1l
e BAA S 430}04 Aol EAe Abdol g3t e =&otd ARV BAE T
AAMEIHE EE% Aot (A3, 2016: 329). SIBE ALSJEA 3|2 93t ALSEAL
9] shE oFggt Aar|ee] 94 ool wet BAS ok AR|Ee] AH|A Al
olt}. 2010¥ F= T EHF(Peterborough) XE49 7|47 EAXES] AHE A

ERE A3 APEHAOH, AFQAFAR] 2F7] o] FARERE AL 2o, &
g3t AR7|Ho] MuAE AFTTt. B oA *PO* 415 Hrlsto] A
G710l Ardu|et AHEAAES AFot, 97182 ol FAA

Fl
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A EAfohe W4lolth Aottt AR HAYSHaL Aol A A7t W o= qlo
NS FAD o AUtk ET AR S Aol 33ABARICE AT osH Azt
£ 9 & At B AREEgEe] Aeghs 718 4 AtHAnders and Dorsett.
2017). SIB= ARSIEA AdA0] sl S3AH|IA FollA AR A r|Ao] A sttt

SIBY] Aol tisisl= tha9] A7t Atk ol= SIB7F WiEsk= ‘bond(HHH) g+ &
olo 7|Rlst= vZ}F At} 7|E4o = SIB= ¥udAd 7RsAdol ol =R SHQ
A= o2, LF71He] BAAANE Ed=E AFGHTdES A= FAAC 7+
eI, 2019). YFFEHE HHS stz Aol ofde}, Ak WAE FHIth
AR A FAH|EZ Hiehz] o 7|15 A7} ThsstEs AUE FAe o=t
I3y dZoAE= SIBE FARECRE BY|% Skt =19 Social Finance(2014)= SIB+=
AT AESH(equity)d EAFS A6l 7HAe EdE84ELE K1 k2 Iy

2= golo] TS| AFEANE & 4= o] AR ARRFEALY] AJAo] sttt 1E
3L SIBE v a3t ug] FoiA ® o2 A 949l W7 E(contracting-out)
e ged

SIB= HFsHl &8 & AT, HAE AFFAZE B AARICE AR T}
ASol 28t A, TIZHRRol AT 4 A= AR, A AR E7PE 7hse A, RIzE
FAA B0 7hsSE ARIEAL A, ARAE FEHOE Algo] oflE AR 5ol st
(Mendelll and Gruet, 2019).

SIB= thefet ofsi#AA L #ojstr] wiizol AMdER7t tha BEsitt. 38 olsiaA
Ao} o529 ¢S HH X“’H m/‘i‘ﬂ]/\ AZAR] FEFE(ETE, A, 33718 5
< A B, ARlE =371 A L AT A, B A, AR

o AIEH AT 5L Hale 4%‘— slgsteolt S, goslme Aot qd, Ba

i

=

—lrrl

A

=

39,

H

)

R, AYER71BY A B, HAEAFY £F D A N S SIB ANS FT
SIEHE]7] 14, 2017). MAEARE fASHoF SR WAL HREA7|BS 297)
ol B % glor], FAxt £4o] WS 71T RS dfof SHu 1]

H]
T QlojoF dttKJason, 2022). AA, EAR= Apr)E @4 Alos 9

3 s
WA A Aol £42 4ol Bk et 22 ARt 719 Al Eag
F02 EAQT FAsolo] WS o B ANFULFS T 5 Aow], £4o] By

2) ARl UFEA T TR 4] A5t st ARRR 4Fo] Qi Aot
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st &8 9 7|5Eg A7t 7S (@ARPA R, 2017). WA, AFAS37EE 297
po] Aofof| wheh HAZ SIB AFAE Al sk Abdell digh Adat 54 A
ol Slojof FHHdRl, 2016). +F71HS AFASY7IHY S0l A BASHANL
A Aol A RUERS & S Qlt R R, HIPTE ARIERE 94 oRE
B7koks o AET|He R 3844S EHs| fsl =340l Sasit Ee AwA, B,
SAlHo] Qlojof st E(Economy, 2021), Weh dA+aY AEAFE7|Ho] A Aot

2. BZ7|BO| ESG HE

\I

Sa71dolg R BX, &4 APAY o8 Y -FEe 7HeE, 'F371He
ol e HE,(A4Z)0l et mid 7| E 357199989 od= A7ttt
20249 @A F371E = 3719 320X 14, SAFE 18), -7 55(71%.“
g3 12, A=HAF 43), 75713 24070 5 & 327702 A
CI1EAER, 2024. 1. 31). SR = 3719 14491 3,639%, 95713 11%F 1,014, 7€
5713 145t 2,136 22 F 3949t 6,789%oltt. T35V £Rel WEH, F7|H2
49 3007, YUY 20099, PRI 3099 ool
o] 50% o4l 35718, o= HAl APFFH FAES
L7} 2z olio|a Y F AAF=YA0] 85% ol F7IFoltt. S=rAg gAY, g
H7IATAL AR *} 50| olof sigettt. EAPEE A 710l obd &71}delth
TAE71 TS o] 3007, TUdo] 20099, AR 309 oldolHA AN F
A=A Aol 50% l‘{}od T57NE OlEP. TR ] 7EHE T ERP R
TEE 7EEE1EE 37149,
FHolE ESG 52 of1 3o

ESGe= 719859 A&7ts/d< H"ﬁH H]A7-2]
Auj+2(Governance), & X4 49, AEZ ?‘4%‘., ﬁ%ﬂﬁ}i’ Fgt 1HH ZE —"F:rl
Sh= ZoItHIARAS S, 2021). A (E)2 71985 5 Yok 4ol tigt ¥ Ant
< Egok=t, S So] 7|eHsiel T gAY, AAAYA] Sol FAIE Utk A
)= dAY, A4, AL AGQALE] 5 TRt olsiARIe] gt 7
o AEERG)E oME], 5, A7 & olshiARe] Aot ol et Z o R, ojAtg]
49 oFd, 949, AT g1 5ol AxdrhDaugaard and D

N

Lﬂcj =)
>,
p
ok
O
>
o
ofl
rlo
N
F_E
=

II

™, 357 13& %‘7}01]/\1E %*1?3‘}3_’ Art.



ESG= oA *d_ﬁcﬂ ohd A& g2 9% =
FARAE A3 B4 B84, A&7hs S AR A SEoltHBARASS,

2021). (& D= ESGA TFAHR_AE Qoksl Aot}
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H 2) ESGY ME T84

() AEI(S) RIEH7ZE(G)
SH3S < EfA 17474 | Opx] 4l AH\H I:|I AHALS
JEes S, B M2, 2EE% o ¥ WY K| 71 0o oo cror. 22| 2o
99 Oy, ¥B TN S Mel 0l =SHY, GO X HAOBN _o o G e

@ SHEAHHAMKEX) ESG 2E, https://esg.krx.co.kr/0Al HEI&, ZAH 2024. 10. 4.

ESGE A|&7FsA(sustainable development) 7Hg3 #AZF Aot A&7
njEiAdiet SEshHA dAe] BRE FEsk= Aotk ]—“7]~—7§°ﬂ% olZet A&7ks
S ek FgmEtidoltk(Sachs, 2022). ESGE 19879 784 A 2(UNEP)Z}
AIAZE LA LS (WCED)7F ARt 98] 559 wl#(Our Common Future) oflA A&
ol 85 }ltt. o]F 2004%¥ UN Global Compact®] “Who Cares Win” EILAO|A] 4]
AREEIOH, 20068 =AIFA|H A¥Ql UN HAFALR(Principles of Respon51ble
Investment)?] S85A YO0 7 ESGE 7oA dAS ESG 7idol =t
200998 HE 22 F897] o|F A9 4.0 ¢ ofsjAA A2 =27} AlAE

o, 201649 Global Reporting Initiative(GRDE A|&7FsAARE A A S AA|GHS
o, 2017¥oll= Task Force on Climate-related Financial Disclosure(TCFD)of|A]
715Ws}l AEZI) AHor Az, Ak 7T 52 AAISHEE 20199 Business
Round TabledA FF 4¢3 EH*]Oﬂ o] AR} 7]'?<]'e— $A8k= “Purpose of a
Corporation’& AAstAHEccles et al., 2020). o] FZ1419 A E AAHA T,
HA 5 ESGol &t ¥io] AR oH, oF FAAERE ESG FAE 2431
AR A= 203097H4] ESG SAIE AFSsAT L sttt @A 713 3357182
1£7Fs 4 9 ELA 522 ESG 52 3715k, 718870l ESG &2 H7Hd=ol £
Folar Qio}. 183 AR 7|97 357139 ESG B7ie] tivlsie] 229 ESG A& 4
M, =Wl AMdAl ESGOl E44d, =Wl ESG o MAI] AT 52 HESH (& 3)9]
'K-ESG 7Iol=2kRl & AlAskL it

nol' N
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B3I ESG LBUN AMSNLRYNI(SIE) FRyer B3t o7 | 7
(E 3) "K-ESG 7I0|=2t21,9] ESG ZIH&= XA
gl HE e
38489 =1 HEEY =H8, 288 FTAA
HEX HENM AMEH, MY HEXAX HE
2ETtA 2HTIA HIEY, 2H7IA HIEY 25
UII=DN Ol4X| ALEF, TAOIHX AHE HIE
Ee 24 g4 NS, TAE 84 H|Z
H7|E H7|g HEH, VI MEE HiE
ESH 07 |*Esd HEY, +HQEEE HEYH
otA /A ek | 2 B/ /Rt
sty iy ety QISHIE ¥ MHIA HIE
=0 =H +8 2 3A
s 4t ZE 2 DE RAL, B HIE, AHH O)RE, us=dH|, 52
< S|, ZAe Ae 2E
O 3 AHES | HSARL HE, BZa0{ HH] 0jg=50 Hig, Yoiel 18
_ AFAHOK OtX 71 =X|x AFATHEHE
A|‘§|(S) Mt OIME A FXIAMA, A sHZ
2204 &= QA QIHFM 23, QlHI|AT HIL
SUEE S2AL ESG AY, ESG K|, ESG FHUAE
X DALZ A AfBlSE, 4 SAF &0
HEES HEHES AAR =) JHQIFEE Aol 2 1A
AtE] B/AA e | AtS] B/ et
O|AFg] Y Ot AE - ARQ|O|AL HIE, CHEOIAL OJALS] 9 £2
OIAFE] T [Ate] L ESG Ot &, AIRIOIAL HIZ, CHEOIAL O|AtE] o [,
SEOAY, AROIAN ME2Y
OlAE] EF T O|AF S4E, ALHOIAL SME, O|AR| Mot 22, OAE| QHAXE]
KL= (G) x| F2ES| A 31, FFE5| TEY 01 x|, TES/HA/AMH EHA,
= TTE B & 2l 0|3l
1770 et= oo™ = 3
=249Y S| B SA
LA |5 EZAEAN 4X|, ZAP|F HE2d
H/ A 2/t KR /R I8t

Az HARX

85(2021), "K-ESG 710[=24Q1,, pp. 26~280{IAf H2|g



TR0 BSG BF FIH BAEL F2 PATE WA B0 H2e BES
WASH o 2ol Ytk AMTROE T3/ YR 2249, AR oA
AL itk weba] AFSIEE 9 AGALS] BE EFFHE ABI(S) G0l TEN APE‘ﬂ
AE|2 GAoA LS 2 SIB HAIS SATske] 288) B & ik et ABI(S) 9
o A AY, Aieks B4, 4 W G 25, A9 B, oA L

AW S T s/l g WS 7L Qlol, o] SolME SIB A3 ARt

337189 ESG &350 SIB B4lS =Udh= 22 FA1A AlkolAgt, SIB ARA7} ol 3]
AR €1 AYRHE BEgsic). webd AT EX BSG &%, SIB W19 o]sjiAA}
oF AR S A dstA ddstol HAsh= 2ol BRsith 94 ESG 52 EAE),
AP?J(S) AUMTR(G)E ks W2 Mool wizl, o5 EF SIB At e® &

gltt. 38712 ESG &5 ol A ol et I3l 49859 stz s
01: 6%— AT A, 33718 iR dAREE] 9 20 sfgdthe Ak loH, |
AAete] FA) Tt A Aot UFEEE] AL A, fiojgse] #et A= Stk 119
I oJERt A5 ESG I Arloll FAo glon, FEE= ARIEE gt w4 ESG
= Zo|A] SIB HMAlS 383t & Q- AL AAF ok 3ttt SIB WS AMElA AA
2 S| el FEste] WEs] 7] Wil ESG % FolA AAFAEC] HHtElE A, o
J&Ey} BATE A, AR HAe BEEE Zo] 2ds)t
thZoll SIB AF1 9] ofsfEAIR = AFFAIEARR] A Ret 3571, 23718, TR AR
FY7|H, FrpHer FEL & At AR 3371ES AlQskals

_|9L‘

O

9

= BF VJHUO]
ok A SIB AMES S5AIHIA AlFollA] 7I7ke] A9, 1Y, AR 8o EN A
HAaeAT AulA AL LS E AR J—1 |tHAnders and Dorsett, 2017). 134}
Z|FARA AH|A ZHO]JJF APFEES A5 2 357]¢0] A MRES BF e Y
A& tigQloltt, 7+ o]gjHAIRY] dE2 (I 4)9F T}t 35 7]H ESG E5olA SIB %
AlZ 85t ol&0] B2 TS & SYotdA fr1FoE dEsta 0474]°H°F Elisg
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(& 4) SIB Al2i9| O[ahAIRt Y A&

e 72 o8 B @
Brs |l o N B8 SRR seme, un, 337m 5
BEDS  WPIE M, S2ENT RIS S

OFH|A 1= Xl OJ —1XCt HA
el e o BT exia o0 stsa e
SRR | Al =X 1Y, 2871%, BOIE, Mol 5

M43 | 227 @IS Aop A, MY Al N2HI B2Y U= Bl Y O

WP | XEN T2 sl Bt M2 WP, e 674 S

Rz YEITLR(2017: H)0IAM LRSI Falet

SIB AFAAI IS HHEEEEAANS, 2017, F9-21-771=, 2021; Dorsett, 2017),
A, BA =, ARGRA A, dVAN A, AeEE S ARIERE ot 28%t §
Ae AFFA7E 3, ARREA A - tdArg A -AldE R e 57180l 2t SIB H
A ARAETE ABEes B 5 Sle AL AA R ARIRPRE 2YE
T e AR, A Feloke AR S0l Fo SAl AR, AR7IZE AIVIE,
=71 A7 B AREA 52 ZASke ARAIEAE AR ol s3I0
ok AR, F718ES st Aok AT 718 B2YY A2 ZiRE el
S745H sto] Ayt 24l SR 7S AASoF Q. o]F ARdARE Alde.
A, 718 Frer FARE 24T BN A, 719, 7Rl 5 wFsHAl
I3k A&7Fs4do] thDisley et al., 2019). THiAl, 2F71¢ F==2 AFGSR7|H
AT ARS8 i Aol B3t A Aol qlofof s, "agt ¥t

175 Zt5oof ot A7 AldAES st ARIRIZRE 245 A

_

i

Mo do

2 Attt 2971e AR BUEHBS Bk oA, B ARt A4
3g W WAIRE g Rojo] WEAT WS 23T, FEVIV L9718 =

;'8‘_
Wt 2

o,

~

AL FHHT AL BRE] AAAE A Aol B3 Hek(meta
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St HiA 52 HIsfof ot ARl et AR AEE|E Hasit
o[/JolA ESG && B9, SIBY olsfEAA A AFdFE, SIB AFFAIRBIE S AFTIA

=, 337189 ESG &5l SIB WAlE &8sl7] oA ol2fgt 345S A4
Aol Zlo] "asitt olE B9 337189 ESG €% 5ol SIB #AS =4T 5
s
7

L ARl A4ekT, T olF ] olsuAR W ARAHI YT Fetete] £ Al

a
& AR AN = Aot TEAL 357182 ARIAIY B AEA A 712A
o

o
S H=Ho2 AFolal FSoF At mEtA T8l ESG &0l SIB HAe

=1 S

F85t7] Aol (1 1% 2 BUA B S04 =og wash ek

(a8 1] 2 379 =99 £

SIB O[GHZtARt & AIPAZE

Hu/ZEI|B, 27|, XA,
A7 |2, T |n
A
B !
IR s5/1d
ESG &5
RloiAlg] > —
HEAL
NES] 23J|B ESG BE SIB &4
A
|Et

AEEH — MRHAZAN Y — 2F718 WE/AYME —
XA B — Mgy A8 - E7P I 1Y/ g0 —~
AHI/QAMEE XIZ H FAIA} et — 25

XE: M AN
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. 3571&2 ESG AH H 33552 SIB =% A £4

3718 ESG &3 Atd: t=7tASAIRt St THTAL

[

Ok

5712 ESG &5 &5k st loH, 3571% ¥ L
£ 8% T3 Yo BSG &5 %011*1 B AT 41

oh&d ESG &5l
= AR FGl HsiAe e, ARl dgECREA

FAZFA, 7IEEE F7F 5), Folidg, g4

291o] That LokFA,
ZRNVBAE P, FA7IQBAE PRLH 5 O RASS WSk e of
1ue Bu, (E 5% 2

SolA ARl S5 ARl 7

(B b5) 337|&2 Al 2
(E9): i)
2019 2020 2021 2022 2023
=71 2,626 2,570 2,099 2,144 2,149
) (1,250) (1,524) (1,155) (1,223) (1,241)
EIGE) (1,376) (1.046) (944) (921) (909)
EYRI|H 186 183 182 180 160
7|Et BB7|H 996 804 616 592 724
7 3,808 3,558 2,897 2,915 3,033
2.

CTWE ST BB BA L L A 20 T AT Y 3]
0:1

oA FETIATAIS} FRAGTAE AR T8V ESG 52 AEI(S) I

%
How 2l wn, olg Ehe FEIUE 556 BEA SIB BAG Bee] A A
A4S ATA Ak AFP BTG A FEA AN A F9 G an, 337

o Aol mhE AL ad: It mERA HAlEA]l A HojMk oj5e] § F

oluix|3l71 2 Hieta e

FAog AAsler AFL XA WO

1) St=7tASAe] ESG &3 At

AR7RAZAHKOGAS, of3h ZRAgA ) Maa7kAg AP, o] whet 19834 Agslo] A
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7¥A, HATEA, ABPERIEA, SATIA, ARAR] T 7R ANte] Alx, I, FA, B4R
N, %, 2 52 9ok T571Telth 20234 7|E02 FARRE F 4,0929F0]
H, &3t o]Ql2 77 50 3,01894Y, 8,529 oIt ZFAFALS] ESG S B
A, olF(CH) FHAY B7FE B9 ESG HA olrE AAsta, ‘A&7bsd wHE AT
KOGAS 7oA vHI- o & ESG A& FdHotal ot 57/id 787 EEHE 59
otal, 3o A= B, 151 AFHAE EEoto] FASStL ek ESG AatA] 9 Al
A= (FE 63 22T, oE 33718 thsaolsith. 7EASAR: ESG $47] ZEHS Al
A2 A5k QlEY|, AE7](2021~2022)% Top-down ¥4]19] ESG A, a9
NAER 9, 471 ESG FA4E S Tusith. WA$171(2023~2024)= Bottom-up
W2)9] BESG A®Y, AAA 1ksh, XA ESG FAF AES A, T2
(2025~ )= ESGH Y 59 g4t 7|95 A9AA 152 58 A&E 5, 7|d=H
559 ESG &% £8 9 AYS Asta U3

Rlh

(B 6) SI2IIATAIC| ESG HEFIA| ¥ Algutx|
SHA(E) ALE(S) KB Z(G)
— SH3s ox AL — O|AFZAX™A o
7|—|—E3|' EHOX‘“A 09-|' _ Etlr.)\HkHé‘::‘iEI §|.|:H ESG —I)\I'E o7|‘_r" o
- 333 H 420y oA i ohe - JEEs =
= =l o] - MAA 359 LEt -
HADE| |- 2BAN 48 W BEeA | D o ia - YA AAY 2y
(157H) | =3 X Come ma @ Ly |0 SEMUEM 2E A 25
— AANQ J|HEEA = c= x 1= ShA}
Aoier oD o - Mgl o2 W M A |- _
- HMRHFTICR EFME B B - JEIA- 22 L3t
A x| 1374 2HH| 2171 2tH| 1774 DHH|

@ SHEIIAZA ESG AY, https://www.kogas.or.kr/site/koGas/, ZA 2024. 10. 8.

7HAEARE o3t ESG HAIE FAI5H] fl5l o27F= ESG B IS¥d], A=
ESG 193], AE7|+=2 ESG AHETZ F11 glom, ESG 5= FFstr] fls ESG A
FE3ATE =31 9tk BSG AYgAYslE
Aot BESG At E 7IATA AGol Bt F2 ARFS A9 o Asttt 3o F 13] 7HE
Stk ESG 9198)= HolAr 3o E H/dshH ESG &A%Y, ESG FXA1E] o|gd4 4,

1o

3) §H7kABAS] BSG B el TIAE RRABAN024), TKOGAS 447549 uin & %8
A2 A2,
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YUY 59 75 R 9= E7Initt 13 7Rl ESG AHREE QRAET
G8(ESG #opd 2%)o & F4ste] ESG AY XA 2 8 ESG &5l dish AE3t
t}. 3lol&= AR JHFRt BSG AREAE2 BSG £opd AYPAE w5kl BSG 7
¥ FAADS FHstH, APA| o|F oFE HFHsto] ESG {1¥3lo] Kttt
TFABARS] ESG & SollA AFE(S) IS AX ASlEd, dAtE, PR AAY, BH
ARl Ul FAZ Wro] Aldgska Qled, SIB WS &83 & QlE Hope Alg|gdn
9] g ol TAE, FEHIT
AR s AAIEe] WA sigsto] AFAHIAR HI)= ofgoh 7hAFARY] ARSI(S)
g FAFORE H, AREd Hoks QXML UsAH, PEASIE ARE AAst,
£ 9ol 719019 ARlehY, RS ot BotHE A FALSIeL AQAIS XY, ALElEH
&5 5= B ddetr F8ARI 2AEIE AT AR AAR 2 APk Atk

7taEARE FR ARIEAEE 2oFE oA, v, A, teem dAsk =d, o

e
2
ACH
g5
)
=
_C|>_ll‘
4
%9
A
o
)
T
A
o,
of
flo
of
>,
=
|

OB et EAVE: 8F %t BRS ANAAS AW ek vl Hok AR
AAES tebAel thet FotAat B4 &AL A oFE Aol B ShaAE
5 WEYAGS AT Uk A Boke BTN ARABANY SIS

A7 A Bob TSt Al SUMEY X ASALA 229 £ BAF 7E
5), B43Y A2 £o AIE7] BN, TPl D4 BE 5 APl
1 9tk s Eok 44Y BEon ZANL SreHcE SO vER AUXUAY
5 AN Ao AAAL s, g AEngelde AL AuEe A 7
QEES AL Ytk Tl KOGAS el Aehe Agst glrk. 712349 A

ABIEAF R 20209 174999, 20219 160919, 20224 155999, 20239 14291991
4 7> FT 39zte] THATAL ARlEdEES Aot Aoit.

ABIS3ES LY 20214 20224 20234
ST |IR(ECF ZE) (D) 16,047 15,467 14,171
UZI S AL S(AIZD 3,566 918 888
ALS|SSHAIH|(2H2H2) 590 746 652

RiE: SHEIIAZAN2024a), 'KOGAS XI&7HsZYE DA, p. 106.
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7Hads (B 9o 2o dAIR U 8718 B7RsE2 TRt sEelAR siel ¥
7171%Moody's, S&P, MSCD9| B7Ha¥= £4 ¥ ol -2yt B771e] st
A B7kske el Ao Al fEIUE 57189 ESG Esol oFF IAVIECle
g3l nEde & & A

=1 T

H 9) LS Tt/ |o| $H=27IAZAL ESC HIHSE

BIE7 | H#(HIHHE) 2H4(E) AL2I(S) X|HiTL2=(G) e
SH=27 | X[HIF = 2I(KCGS)(2023) A A+ B+ A
SHEESGHTA(2024) A+ A B+ A
NAEIHAE(Sustinvest)(2024) A A A A
Moody's(2024) 23 35 30 31
S&P(2024) - - - 68
MSCI(2020)? - - - BB

Z: 1) S3MA: KCGS(S, A+, A, B+, B, C, D), SI=2ESGHTA(S, A+, A, B+, B, C, D), MAEIHAE(AA, A, BB, B,
C, D, E), Moody's(Advanced 608 O, Robust 50-59%, Limited 30-497%, Weak 294 O[sf), S&P(100-0),
MSCI(AAA, AA, A, BBB, BB, B, CCC)

2) MSCl(Morgan Stanley Capital International)= MAIE 7|Q2M71HO2 MSCI 22Y FIIKSE MESIC

SI2HEHA(KRX) ESG EE, https://esg.krx.co.kr/contents/, ZAMY 2024. 10. 7.

A=

2) SIRTATALL| ESG T At

S AYFAKKEPCO, olst 3H)= 19614 =g Al siata Edsto] 19809 129
A SAR LY Ao R 1982 RE AR =HETARE Agslgict. 20239 7|+
SAAE 239249, wiE 88.229, YA S 27 3,40670|H, 100% AE-2 Aok 671
HASIAL, 57 AFARE Algle Al SolUA] 7ol 19899 A% =RIs= I
AEoY, A AES AR 18.2%, AU 32.9%, =R 14.7%, 7IEf 34.2%=
AE 9 ARd23o] ko] A EZ HR5ka ATHE=AH AL https://home.kepco.co.
kr/, A 2024. 10. 15.). webA 82491 AHFFALNE Etotal AH9] 7HAEA],
BAA 59 o] mE HRE I HIAE 5ol AR AFEHI Qi

A9l ESG €52 HH,)5 IR A fEE B8 2L A&7 HEIAS

=]
(Dow Jones Sustainability Indices, DJSI) B7IlA 109 <4 Asia Pacific A|5=0f #

Py

5) THHHZALY] ESC E Wl doide THTAN2023), =AY 9 A IFAL NS PRIk
20232 F8 HiIA=E 9s.
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A= on, I 7Y FHRE 49 A&KC=E F 16998 I-EEE Ut AR
A AN, A71AF 54 QlmeEt 5, ouA] aast AN 5ol —.—X}O}_’ AT} 20209 I
A HxE ESG YY3E MAAstgoH, 20219 ESG AHE SIS AA|ste] ESG AHY
AE 36Tt 200598 A&7FsA IS AAZCR 3517] Yol CSM(Corporate
Sustainability Management) @9 ZL%_ <+gotH, @A 7|ZA-qA ESG &5 T
St AgY A2 EARY] 207] AH(A), 26970 AtdAE FAE0] St} & AAHCE o
Askal Q.

224 I $F A&7Fs A9 L BSG H|AoR HHsH,
ESG 7]8F B3zt A, 35FF ESG gt A, ofsiE#AR}t S4 ESG 7HA] A1,

[e)
DJSI 7} H¢+5d 85 52 ESG AFEER st ESG &5 FHE A=A
A2 SHE)2 A=A 715907 qeS At oA A=, AR|(S)= A

RIS B3 AUA] AE, AHFR(G)= olsiEAREC] 4lElehe S7(clean) AMYA
Zolt). olof] E HFAAR TH () 247tA 745 E Ao A] gt eAasHS
At oA 5838}, G -HAE 7 4dE, AE(S)= olUAAY g4 Bet A9
4FEA F2, AUAYHAY FEHE, Y- 49 =2 2AEE, AEFRG)
+ @84 AWdA 15, JAILE &% AJus), &9 3HAEY 1x3E AFsielt 19
3 SPHE ESG 59 oz o]F S H7HDouble Materiality Assessment)E A

Pt gt ol WAY A&7hs Aol FeS HXE olge] et FAES Aol

W4 olE FAACR WS A5l AN olF Fo WAl AYEFo] BT A
s nlXE G BASE FA), AR A47RsH B 89lo0] A H A
Aol BlAE A7 AAstel WART 19T BHe Bud BT AAY A
o] 2 AY F/AoRA olsTAR Belgt Holrt FR3H] T o2 9% BIAZ
2k gletk
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!
ARAR, B, AN, AGTE 5 ARBATES Sh sk O A

8 AL 24 A FHE AAZRIHE Yok, NGOt HEYY &§= Qi
A, 0T A9 EEe st drlde kARNs SARREARIEAAIY, =

=Ql, 2¥AYTRY, BEs Y Sl dudt AEFE A 3 AVdE] Hd, FEEA, B
2o 59 SARES), A=A A2A Y SARRE(71AN A, A3EA, A
M, BE571 5), FAFAS s HEJHGorsAlHt Aldds Adsta 1:1 54
T 3 s AY), AdFEZERETE J 57 E, AU Aol I35 Ad
)= Sl Slth AR, FEo A FE2 53 ARA Ve A¥skl v S
2012~2022 8714 6707H2] ARl# 7]}doll dis) JHE FAb, #=AY 59 FHE F

59.899S A LSATHE=AZTAL 2023). dA, AAES ©H 79 AF8FE A
Hstal Qltt. AU 17HE ol AV18aS xﬂ‘é S oA AF 17 FoA
71288raA, AHRAS, BEAAAY 7ol AEade mid 23] 7 159
St A Qgttt 2003~2023E7H4] & 34 8,9837110f| 49.7219S A Y5t tHAA,
=29 AEEAESS gtk YA & H7MelA QB BAL A A
T A 59 A SARES St Atk oAA, FEx TH], AAdeE 43}, AR
S $HES &5 ot vt IFA, A7d=d, Add, oflEAlE FA%
T2 Yot B35S Aot ot wpAEre 2, KEPCO 119 A2 S <l
&g ot 159X w83 AR FAS skl Ut
A}sﬂﬁ 7T Fok= o AEEARl 334 AAA 58S FAlo gAs] #
gt ZoE FHA, vid E i 5 H(%) dACA AHEA ZHXE dEstaat itk ol
sl IR =, HE |2, AR A-EE, A-3EE AAVAR AAskal, 2070
Z*Ewrxﬂ@r 1307H Téﬂr & Algstar ATHCE 10) Xb%) E3t A}W* 7}7‘41 P8

o B4 Fow AAIOTA B A A *uAH%H e wl s gx}sw
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SAI7}A HZEIR|(2074) FHx| EZH(1307H)
s |OIUE| 2 ORR] FE, OLRI ANG B9 S| DY X, ZAXTHUST 84

DITIURRE] A& HE, TN 2122t XA S 2171 A

Najsa MM SEE RS S ABIS oG S Mgl 4sh Ko QNS 2t OluX) vEE X
2|58 - - - — - _
SF | zlopiz MsloHY TE, Uots WA A |5 209 Al
orxy. aizy | OEITICHER] WA 23, HEwo MY Sm, | ONEY WA MBY ONY, MR 23
CUEC leazw o vismat oS, olUR B8 By S0 S 357 A

EE T, MBI ZHEE 4 X

Xl“o.: =) =]
ser.0a |BOEY Y T3, e 2 A, UM/ R2AFURAN AU, YR M S
s = = =
°T T 20y M| Za), SEEM 2 =t 1671 At

A= =AY} https://home.kepco.co.kr/kepco/SM/E/htmIView, ZMY 2024. 9. 24.
rAe] ESG E5oll tig =] B77|#e] B7HExE BH (% 1) 22, dA=

At 7hagAR] BIE) BrEsHEol Wt J18al ZEASARE vV R, 39 B Re

2RE ST TRt grheEe WA Xkl Atk 53] 2t AI(S) 99 W EO

(B 1) =SUe G71712e st=H=SAe| ESG E7tse

BI7|2H(H7IHE) 23(E) ALZI(S) X|tH+Z(G) Sgse
=27 | Y X 2= 2(KCGS)(2023) B A A B+
SHEESGHTAA(2024) A B+ A A
MAEIHAE(Sustinvest)(2024) A B A BB
Moody’s(2024) 38 38 39 38
S&P(2024) - - - 71
MSCI(2020) - - - BB

A= S=EHHAKRX) ESG EE, https://esg.krx.co.kr/contents/, AMY 2024. 10. 2.
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2. FHe| TS0l SIB £ Al 24

SIB= 2010¢ 9= HEE7F mdEHH(Peterborough) =42 19 b|wte] w77t
SaA0] ARE A4 Z2AE AS ZQiste] AP A5l et of2] Yol A
ARIEA], 1%, HE 5 Tfet AHIAGGolA AREEIL it SEuEhe o AREAOA
ZHE AGst Al-ACE SIB WAE EYstal Sty & Al&Ale 20149 39 "ARA
TEGA J=xE,E A ARG (IQ 71~84 olshe] x5t ArElA
At ARGE AT Ao = AAsto] 3¢ 717H2016E 8¥~20199 8%)
ct. o|F MEAlE A2T ARYZ Aldst
Row, F7E PN, SHEE Folit 5 EF ]5‘- HGASE ARAHIAE o=
SIB A& =Jstal Utk ofstol A= AlAl 2%2] SIBI HEHP W4 SIB AFGT A
24| SIB AE S4H2= SIB WHA19] AREE, "P‘Eiﬂrxé, AT 55 EARIH

I WTHE WY B4XT0] ARRAS FO= o8] Bl ok AN A
Moz BAYt g BE, Beu§ 5 IIFelE Rl Avky Hotth FA] weuy
40 W57 F EAREY 63%7k 19 olde] thl MBS steom, B A

= 167013tk ol 1999 A% 78S 49h~STtREo] Eofir (714, 2013).
oo HFH= W |SAAES] HESt ARl EHAE £X15h] {8l 201097 E mEHE Wk
429 19 mgt @753 2449 AHE AAE SHE SIB AMGS Akl
HEHY WE4 SIB ARG ARFFEE, A 633’}"4 AR 52 EH, A4 A EEL2
D7 2SS AHES R5e Alg717F 6, B71%E 24, &
8Ho|t}. AR HEHE wEAo 19 uFt @7]agt E44F 3,00078°1H, o=
1,000%] Al 7i9] Mgtoz JrAdslal zF FebdEa ARE 11 Al9¥st3ItSocial Finance,
2014). AFEZA = HEEMinistry of Justice)o]H, AFFH]E F 5009H-2E(FA
&R 9F 8799)E Big Lottery Fundghte Hd7152 &3 330kt 297182 &
ARp B, ARS8 A%, AtEAdE vl 5 @A 98 Ste=tl(Schinckus, 2018),
IEHY TE4 SIB AFYE ol EEdHele® ARt Social Impact Bond-Issuing
Organization(°]3} ‘SIBIO’ )2 X143t} SIBIOE & 17719] Ajghdel, AT 502
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e AMRGH] AYE 2SI ARS8 AEd9E 471 W1
One Service?} AAE At One Service:= AH|AE FEotH, ZF 47
e AR ASA Y, 7FEAIY, AT AL AEdEeE JTS EEctitHAnders
and Dorsett, 2017). J27]&2 Aol £ o]Fof Al Hd FollA g Y] AHE]
10% ol EoleAY Al Ad AA2 AHE BAddaess 7.5% O 2E Aotk 1
ojsto|H FAYES &AHE AToiH, Hipr|Eo] ZEstH FARA FAEa o
2.5~13.0%9] AoRAFS AFATh S AA B+ AHEC] 10% AA6HE 7.5%, 10%
oA ZAASHA 13%S XA K Social Finance, 2014).

AT 7= GAE (Leicester) et} ZIUE(QinetiQ)o] B35+, Police National
Computer(PNC)7F AlAReE G AA A LAY A-EL ARIHEAES] AHES
H|wstelth. B7HaEt 201399 57t B7HlA AdEe] HlwdHol Bl 8.4% #AstSih
2F AHE7IoIME 22 717kl Bladee] AEEC] 11% S71eE Hl B, AFIedAre]
AHES 2318 12% A4Sttt & FAY] AR 23%pAct. Wb AdaE 7.5%2
A71Es AA A6 "ol FARRA e &2 A 13%2] FotE
5 AFstdHDorsett, 2017).

& AR FE& 201149 Innovation FundE AA|stal 10719] SIB AMYE 71€s5t9le
201249]&= Big Society Capitalo]gk= AMS)2 S8718e A-EsIAtt. 183 2,000%
T-2EZ Social Outcomes FundE AA|5110H, SIB Aol #eF AAZ A<t B
£ 95l SIB AlE(Center for Social Impact Bond)E AYsttt. 2013H 0= A2/t
EZKSocial Impact Investment) T/F& AX|ol¥ o™, 2014¢0)= AFS|EA} Z1eof tf
o AAlotE ARSEARAIZE(Social Investment Tax Relief) ALgE APt o]F
X 1,6009H2E FEZ Youth Engagement FundE Adsto] AW 7|&nS3) 1-&
22 Eusly §95e IS BxE SIB AFY 7|9hS 751etatHDisley et al., 2019).
A F= ARe APLE S, HAR AYE AL, FASors AY, =54 A4 5
SO

&-835t11 9ItiEvans, 2022).

2) RE|LiEt XYXRILH S| SIB AR Ak

FEuEte] SIB A2 20168 MEAI7E AS =AU ol A=Al AT A, 7=
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SHIAl, BHHE Fo AZHA SRolA E=Jstar Qlek 202349 71E2& 8719
LA GALt 11709 712AA DA A LGzeE Agote] HAY ERE 211 Qi)
71ZGA Y B S oI, A& B, FARFIA] I AT E ALt E% =
T 712GARIH, ol fEd FITAA ASAI 7= SIB AFY Edel H=520]
om0 1 A9 7to] AFold AT} AT A0 E & Qlth. olsloflA= AlEAl
AEE FAHoE SEuet SIB AKRYS] AR, Alaby, datte] 52 S
AEA9] AT SIB AFIS FsAE7H O}EE%A}(@ Ao E 2016 8YLH
20199 897HA] AlgHsI). ol fls Al=Al= 20149 39 ARSI TEAAR] 29X
£ APFsta, 201549 49 SIB A 712418 9 FARE FHSIIH ol 29718 &
5= AA 20169 8LDRE A|FSFATHAZEEA] 2019). AFFT2RL} AlYHES A4
o= B, A1Z SIB AMYE 35870 AFsh= 1Q 71~84 1719 AR50
! [Q 64~70 oJ3te] BEAAAoobs 10082 ez AX5HT ASAS o]
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(Abstract)

A Study on the Introduction of Social Impact Bond in the

ESG activities of Korean public institutions

Soonyang Kim

The purpose of this article is to find out the ways to make use of the SIB
method, which is regarded as an innovative method to promote financial efficiency
and service quality in the public sector, in the ESG activities of public institutions.
To this end, this article first debated on the theories regarding ESG activities and
SIB method, and then established an analytical framework to guide the process of
wrighting the article. The following chapter examined the ESG activities of public
institutions as examples of large market-type public enterprises, Korea Gas
Corporation and Korea Electric Power Corporation. The next part analyzed the
structure, process, performance management of the SIB method, focusing on the
Peterborough Prison SIB Project of the UK and Seoul Metropolitan City SIB
Projects. Through the analysis, this article discussed the underlying problems with
the ESG activities of public institutions and the SIB projects in the UK and
Korean local governments. This article made specific suggestions to use the SIB

method for the ESG activities of public institutions.

Keywords: Public Institutions, ESG Activities, Social Impact Bond, Social Value,

Innovative City.
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AT 57]°f Z}ol& 7FA2thAl-Jedaia Mehrez, 2020; Bartol, Durham, Poon, 2001).
dE =0 FE2 4UE7HI=E Alsteete g7 Bt AF 5715010 HA]
= 92 © AHDangol, 2021; Igbal, Akbar, Budhwar, 2015). Altt7t A2E 717}
AT A8 MUY AR wet Brkswel 2AErE E ERYed = Sl

(Sumayya & Raziq, 2019), 1 23 ALY 5717} Astet= M4 A= S
(Vigoda, 2000).
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Z2 Y AA QlAle]l o9 A9 HAA &EZ Hojmy WAF 7]7F AstE
(Cho & Yang, 2018). 3357132 A1 54 ARHEAEE S48 QAE A o] H 5]
deHom A7 ofFth 330l GAHS FHE Sh= 7189 A0 HA gt
H|E2] Ql4lo] i o]7] wjiZof(Bowman, 2010; Mani, 2002), HHB7HA|% AA |0
gt 397t wkds] S 7hsAdol =71 "otk olXE dA Aol HA g= ArE
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44 Eolety WA 2 715

=
ol&gt AAR Z}7] BT A UQlEA HiK(self-serving attribution bias)o]gk= 7o

2 Ageci(Mezulis, Abramson, Hyde, & Hankin, 2004). =& A7+ ARAloA] Y&

i)



56

o] dojubd 1 YRlg AHAlo] obd QA aQlo® Ee)y] (A FQ, external
attribution), ¥Hd 22 Qo] dojupd A9 58 = Y2z QoA F°l, internal
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Hog ¢ F93dl7] f&Eo|tWeibel, Rost, & Osterloh, 2010). A& 5718 é%O]-

7] 915t Tremblay, Blanchard, Taylor, Pelletier, & Willeneuve(2009)7} 7{dtst A

T ¢ 5 8 ZJZHXV} 7V w2 Al IE Agsild. FAA 2 He U] o
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o] AFofA AMEEH A = 8o FAAYI 232 WY AT A AA

2 Wt deig AREAE s e =oh We Ad AEAE 3R WY

itz o AESHA BIEEART W] AT A U] AoE 18A BAR=A ol
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(Abstract)

Analysis of the Impact of Performance Evaluation Perception on

Intrinsic Motivation by Performance Evaluation Rating

Hyungwoo Lee

In hybrid-sector organizations such as public enterprise, performance management
is more crucial than in traditional government agencies. This study empirically
investigates factors influencing the motivational effect of individual-level performance
management in this type of organizations, specifically examining whether the
relative importance of the elements of performance management process known
to affect employee motivation varies by the performance rating of employee in
the previous year. Analyzing surveys from 224 employees across seven public
organizations in four cities nationwide, several conclusions are drawn. Firstly, the
accuracy of performance evaluation was found to be the most significant factor
determining motivational effects, regardless of the evaluation rating. Secondly,
intrinsic motivation increased when performance information was used in personnel
decisions, such as promotions. Thirdly, for those who received the lowest ratings,
the extent to which the accuracy of performance evaluations increased intrinsic
motivation significantly decreased. The practical implications of these findings

were also discussed.

Keywords: Public Performance Management, Performance Rating, Intrinsic
Motivation, Evaluation Accuracy, Utilization of Performance Information,

Organizational Politics
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(Abstract)

Current Status and Improvement Directions of the Childbirth
Support Programs Reflected in the Total Labor Cost System

Jinkwan Lee, Wonseok Jang

This study examines the interaction between the government's childbirth support
programs and the total labor cost system of public institutions to determine
whether employees in public institutions can effectively utilize the government's
childbirth support programs. It emphasizes the need for a consistent adjustment
of the total labor cost system to enhance the effectiveness of the childbirth
support system.

The research first theoretically analyzes the total labor cost system of public
institutions and the government's childbirth support programs, followed by a
detailed review of five specific areas concerning their practical implementation. It
was found that there were no significant issues with the hiring of substitutes for
parental leave, the payment of child allowances, and childbirth congratulatory
bonuses. However, there were areas for improvement regarding the payment of
entrusted childcare fees, the processing of maternity leave support payments, and
the payment of work delegation allowances.

Finally, the study proposes specific improvement measures for the three
identified areas. This research aims to provide a foundation for enhancing the
effectiveness of childbirth support programs, ultimately allowing employees in

public institutions to make better use of these government programs.

Keyword: Public Institutions, Childbirth Support Programs, Total Labor Cost System
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(Abstract)

A Study on Major Issues and Development Directions of the

Labor Director System in Public Institutions

Dohoon Kim, Yunsun Ahn

The characteristics of the labor director system(board-level employee representation
system) offer an alternative to the traditional corporate governance structures and
their associated problems. The labor director system, which has been implemented
by local government-invested or-funded institutions, was also introduced to public
enterprises and quasi-governmental institutions in accordance with the revised Act
on the Management of Public Institutions, enforced on August 4, 2022. This study
examines the practical issues and proposes development directions of the labor
director system, particularly as the term of the first labor director approaches its
end two years after implementation.

The current labor director system in public institutions faces several operational
shortcomings in practice. Specific issues include: @ specific standards for
treatment (2 personnel management related to labor directors’ job @ evaluation
systems and term of office @ accountability of labor unions regarding the
exercise of recommendation rights, and ® inconsistency of regulations related to
reappointment. Accordingly, this study presents various practical development
directions to clarify the operational standards and enhance the effectiveness of

the labor director system.

Keyword: Public Institution, Labor Director System, Board-Level Employee
Representation System, Corporate Governance, Stakeholder Capitalism,
Co-Determination, Act On The Management of Public Institutions,
Guidelines on Management of Public Enterprises and Quasi-Governmental

Institutions
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< 7iQlo] AP B4 olF 1A F2 FFH5HA Sk 8 8Q10® AJTIA|Ho] F
=9 off Qo] it H=EEet A8 E 5o =oRkitt ok A YZ AW off A AY7HA|E
F2% I "X = 7IE0] HHY, TR = ALY AAVIAEE v R A EMS
SHA ot 7+ FEEH 2202 SHI BES BH AAF, AAR BA, 1A, M, A
419] ehgd 59 FEolA 60% ol E FEotL Ue W, JRIAR, AAEs, oA,
of=r 59 FFolA= 50% mITte =2 -SHE3T
TAVS A9 RS HH A8F 0] 85%°]aL, 7|hA| fFRelA= 50%1 BIgE &7 H|Eo]
46%, 50~299%1 S71Y H]E&Z 19%, 300%1 o4 th71d Hl&2 35%= UEHL, Bt
A= FA7I17E2 3670 L= e
' 7) 7=SAY
HA| HEFHLA 33713 FAHAK
7= (N=64,263) (N=2,557)
3o, HE | BEEEX | HA, HE | BEEX
SINRE(ES71H) 0.04 0.20 - -
21 UXE RXI712HO0E) 3.06 1.17 2.98 1.19
HHrKol OtEE 0.62 0.49 0.72 0.45
AL LE 0.64 0.48 0.72 0.45
MElH 3 0.47 0.50 0.68 0.47
LS 0.53 0.50 0.65 0.48
AF/AS 0.45 0.50 0.51 0.50
NYUEE 8oy 0.64 0.48 0.68 0.47
N =2 0.62 0.49 0.64 0.48
S22 0.56 0.50 0.58 0.49
Heh 0.48 0.50 0.59 0.49
2284 0.59 0.49 0.69 0.46
QIZHEHA 0.66 0.47 0.73 0.45
Gy 0.49 0.50 0.46 0.50
oy 28.70 4.82 28.85 4.44
TE05t 0.25 0.44 0.13 0.33
5t2 H2UE 0.26 0.44 0.14 0.35
4EH| S04 0.49 0.50 0.73 0.44




o HEES TTUIW FAUS
B 7)9 A%
TH| AR A 33718 FEFYXL
=1 (N=64,263) (N=2,557)
o, HE | EEEX | Hd, HE | BEEX
Mg 0.22 0.41 0.22 0.41
Bt 0.10 0.30 0.10 0.30
Ch 0.06 0.24 0.07 0.26
QI 0.08 0.28 0.05 0.22
gz 0.04 0.20 0.05 0.21
Ch . 0.22 0.06 0.24
St 0.02 0.15 0.03 0.16
47| 0.23 0.42 0.21 0.41
S o 23 0.02 0.12 0.02 0.14
28 0.02 0.16 0.03 0.17
e4=] 0.03 0.16 0.03 0.17
He 0.02 0.14 0.03 0.18
M 0.02 0.14 0.02 0.15
4= 0.03 0.17 0.02 0.14
4g 0.04 0.20 0.04 0.19
JAES 0.01 0.09 0.01 0.11
0.00 0.05 0.01 0.08

M2 Y HEE 0.21 0.41 0.27 0.45

ot =2 |AX| 0.25 0.43 0.24 0.42

2 A 0.34 0.47 0.29 0.45
X gl o A 0.21 0.41 0.20 0.40
MNP 3 HEE 0.10 0.30 0.12 0.32
ojoiL o AH|AZ] 0.23 0.42 0.22 0.41
Fap= =PI BN 0.10 0.30 0.09 0.29

X QY oF A 0.57 0.50 0.57 0.50

SQIYEN(Dl=) 0.76 0.42 0.75 0.43

I1RE HROHE) 0.27 0.44 0.28 0.45
Ny =9 0.70 0.46 0.68 0.47
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g 79 AL

HH HAFHX 33712 HAFUXL
=1} (N=64,263) (N=2,557)
I, Hg  HEWHA | H®F, HEg | BEWEA
HF(=D) 0.69 0.46 0.72 0.45
OlEH=S 0.46 0.50 0.55 0.50
IHRIXEH=S) 0.40 0.49 0.40 0.49
RN B(=S) 0.72 0.45 0.73 0.44
AH(=S) 0.67 0.47 0.71 0.45
MHES(E3) 0.44 0.50 0.45 0.50
Z| Y ME T FR |k Z| YOI (ER) 0.65 0.48 0.72 0.45
CId(E3) 0.43 0.50 0.42 0.49
Mo QHA(=3) 0.66 0.47 0.70 0.46
EFQI0I| CHSH ¥SH(E3) 0.56 0.50 0.58 0.49
XEFEYES) 0.63 0.48 0.67 0.47
Of=H(=S 0.40 0.49 0.51 0.50
e=s 0.66 0.47 0.66 0.48
MEX(7|EYA/LBE) 0.85 0.36 0.78 0.42
A7/(502! 0|2t 0.46 0.50 0.16 0.36
7|UH 2 Z7|4(50~29991) 0.19 0.39 0.24 0.43
CH7| (30021 O] 4f) 0.35 0.48 0.60 0.49
UXI2| QX712 36.48 37.13 34.32 36.05
20 MyemRAz 5.39 0.46 5.43 0.48
2007~2010 0.15 0.36 0.15 0.36
o1 2011~2014 0.22 0.41 0.24 0.43
2015~2018 0.30 0.46 0.28 0.45
2019~2022 0.33 0.47 0.33 0.47

A= KA A
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(B 8) 3371 7Y 2HQ0l 24EA 2¥): MX IS

Ha Estimate Standard Error |Odds Ratio
A3t -3.268*** 0.215 -
HEHO IR oY) -0.069 0.045 0.933
o1 -0.018*** 0.006 0.982
EIE HEUE 0.066 0.078 1.068
(1= 1Z0|5}) AAH| CHEO|A 1.090*** 0.064 2.974
FEHOIE: HIREH) -0.206*** 0.042 0.814
Ol AR 2 HEX| 0.165%** 0.060 1.179
Ol HHLAR) 2h 2 A ~0.135** 0.059 0.874
A 2 oF A 0.045 0.064 1.046
AR 2 HEX| 0.126 0.077 1.134
OIS 748 9 Ay 0.133 0.083 1142
(Z1&E: MHIAE])
A 3 oF AN 0.004 0.054 1.004
0E0|1ZE: 718) -0.119* 0.069 0.888
M e o ) 0.068 0.061 1.071
AN S-CIE: HISE) 0.001 0.072 1.001
M7 -0.043 0.061 0.958
O[Et 0.220%** 0.051 1.246
IHOIX|S -0.133*** 0.049 0.875
AN 24 -0.032 0.059 0.968
o1y 0.042 0.060 1.043
QI MEH TR |2 HAES -0.083* 0.048 0.920
(Z &=4 J|1&: 2goryd 0.382%x* 0.058 1.466
E2S0[al) CieA ~0.222%% 0.049 0.801
AAlo] oHg 0.112%* 0.057 1.118
EFQIOf CHSH &k -0.155*** 0.054 0.856
INESESSE 0.033 0.057 1.033
o= 0.367%** 0.051 1.434
NS -0.304*** 0.057 0.738
ot 2011~2014 0.014 0.070 1.014
Ol 260%201 0 2015~2018 -0.185%** 0.071 0.831
2019~2022 -0.007 0.070 0.993
-2 LogL 21,499.18
LR 28 SAY 945.18***
N 64,263

7 re 0%, M 5%, e 1% MIIAE0IN RO/

Nz KA A
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A4t Be4E BBV AY FeAel BTk WH oL 2Qiehy, of=ko] Eo)A

29 7HsAol FEeAA A ekt

(B 9) 33712 FY 280 2MEN 2F): 88
Hd 0dd

Ha . Standard | Odds . Standard | Odds

Estimate .| Estimate .
Error Ratio Error Ratio

oz 0.000***| 0.333 - -3.221%** | (0.296 -
A -0.019** 0.009 |0.981| -0.018** 0.009 |0.982
& HEUE -0.178 0.126 10.837| 0.172* 0.104 [1.187
(71E: IZ0[6h | 4EW| CHEO|A 1.217***| 0.091 | 3.377| 0.975***| 0.090 |2.650
FEHT|IE HIREH) -0.224*** | 0.062 |0.799| -0.215***| 0.057 |0.807
O] I AR 2 MEE 0.159* 0.089 |1.172| 0.172%* 0.082 |1.187
01=: MH_I‘&E!) A4 3 A -0.329***  0.088 |0.720| 0.009 0.079 |1.009
S g ot AN | -0.092 0.092 0.913| 0.166* 0.091 |[1.181
O{BHL |1y M2 H HEX -0.078 0.123 0.925| 0.262*** 0.099 |1.299
1 A1tT|zH> HY g MM 0.125 0.129 1 1.133 0.146 0.109 | 1.157
22 3ot Al 0.031 0.081 |1.031| -0.021 0.073 |0.979
gz 712 -0.025 0.095 |0.976| -0.281** 0.110 |0.755
JIRE)1E: 7HRY) 0.021 0.103 |1.022| 0.123 0.096 |1.130
AR SEO|IE: HsE) -0.174 0.112 10.840| 0.202* 0.104 |1.224
a3 -0.160* 0.089 |0.852| 0.060 0.083 |1.062
O|Et 0.399***|  0.075 [1.491| 0.063 0.069 |1.065
) JHOIX|SE -0.047 0.073 |0.955| -0.203***| 0.067 |0.817
2%;;‘;};;5 SHE 2y -0.122 0.088 |0.885| 0.030 0.079 |1.030
HE0[3)) QI 0.091 0.089 |1.095| 0.011 0.082 |1.011
HANES -0.072 0.072 |0.931| -0.093 0.064 |0.911
Zeory 0.542*** | 0.089 |1.720 0.277*** | 0.076 1.319
o -0.132* 0.073 |0.876| -0.285***| 0.067 |0.752
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B 9)9| A&
=Hd 0
> . Standard | Odds . Standard | Odds
Estimate .| Estimate .
Error Ratio Error Ratio
e org 0.158* 0.084 |[1.171 0.046 0.077 1.047
R|oiMEpx 2 | EFQION CHEF FEF | -0.376***  0.079 0.687| 0.013 0.075 [1.013
& g=8 7z ISESE=SS 0.222** 0.086 |1.248| -0.129* 0.078 10.879
E2S0[a) Ve 0.141* | 0.075 | 1.1561 0.557*** 0.071 |1.745
g -0.319***|  (0.083 |0.727| -0.30%5***  0.077 |0.737
o 2011~2014 -0.054 0.107 |0.947| 0.076 0.092 |[1.079
(712 2007~ 2015~2018 -0.219** 0.108 |0.803| -0.144 0.094 |0.866
2010) 2019~2022 0.039 0.106 | 1.040| -0.040 0.093 |0.961
-2 LoglL 10,056.36 11,434.27
LR &8 SAH 619.77%** 431.68%**
N 31,451 32,812
Z:*= 0%, **= 5%, **E 1% MELENM Qo5

A= MAH A

=< JAEC] A A7l miAle 9Fe AT 2HE BAFL o 9=
ASIAE 7IElr BH, TS HEH|, 335718 9 3719, HADA, AFFA]

98 mRelN Axke] fA7Izke] 47 et

35 A=A A7t B SAMGEI Blastd A F ool
o R TS EEAA B, g4 FAdelA 35718 HAR A /A7 9
Fol frelstAl veraL glom, RIZKSIAL HAReE d2 FFHS Holal ot olHgt o
= F7Hd ‘“*01 2o Ao Holu, 9 35718 HAR 54 Z400A HEE
g A3 B, 35718 44 YA/ L84 vlgol il olg T AT 4 A

HZog HWolth
7e} W50l Xt 5-X]7171
Azt FA7|7k0] Aal, = d AFA) n]jE
3}o]

1 2l
HE Ao It USE PRIAL AT TY, 18

w2 4%

A S 2 9] SAde] A b, EG 843 1Y B
TUFAY B GA7IE $A ek



H 10) 3ARH0| HYE |XI7|1Z7H0 0|Xl= B (Robust 3|HEAM): MM % ME

B e 04y
Cas Estimate ng_)?t Estimate ng_)?t Estimate ROS?ESJ[
A8t -2.494%%% 0,065 | -2.390%** 0.092 |-2.702*** 0.095
DIZESIAL JHOIARIA| | 0.125%**| 0.030 | 0.170*** 0.040 | 0.089* | 0.046
EYNISE ZZ7|3 Y Z7/Y | 0.063* | 0.035 | 0.170*** 0.047 -0.032 | 0.052
(1E: A=A 3A) EOICHR] 0.225%* 0.033 | 0.250%* 0.046 | 0.176*** 0.048
HELSF 0.311%**| 0.033 | 0.416%*| 0.044 | 0.241** 0.048

EUIE: 04 -0.226***| 0.008 - - - -

e 0.096*** 0.001 | 0.104*** 0.002 @ 0.092** 0.002
312 HEMS -0.104*** 0.011 | -0.106*** 0.015 |-0.097***| 0.016
(71&: DEO[BY | 4WF HB0|A | -0.342%**| 0.010 | -0.365*** 0.014 | -0.314***| 0.016
LI HAEH) -0.078***| 0.008 |-0.074*** 0.011 |-0.081***| 0.011
0g@|E: 712 -0.066*** 0.011 |-0.217*** 0.016 | 0.100%**| 0.017
IIARCIE 717Y) 0.073*** 0.010 | 0.029**| 0.014 -0.036** | 0.016
MUY OLEZ | -0.014 | 0.011 |-0.011 0.015 -0.006 | 0.015
A= -0.003 | 0.010 | 0.006 | 0.014 -0.004 | 0.015
AE|% 23 0.040%** 0.009 | 0.034**| 0.013 | 0.041*** 0.014
X7 | -0.059*** 0.010 | -0.039*** 0.014 |-0.077***| 0.015
RROIEG AT/AE -0.020**| 0.009 -0.019 | 0.013 |-0.006 | 0.013
(Z a=d J|x Ink=1olps! 0.095*** 0.010 | 0.082**| 0.013 | 0.106*** 0.014
23S0/ ey 0.042*** 0.009 | 0.020 | 0.013 & 0.061** 0.013
£z 0.061*** 0.008 | 0.097*** 0.011 0.030** | 0.012
ET P! -0.018* | 0.010 -0.020 | 0.014 -0.020 | 0.014
228 -0.005 | 0.010 | 0.003 | 0.014 -0.013 | 0.014
QIZHA 0.012 | 0.010 A 0.004 | 0.014 | 0.017 | 0.014
MEE|(7]F: YUAI/URE) 0.489*** 0.013 | 0.470**| 0.018 | 0.491** 0.018
71947 72 7|1 0.002 | 0.011 -0.030* | 0.015 | 0.027* | 0.016
O1F A719) o719 0.167*** 0.010 | 0.119%*| 0.013 | 0.217** 0.014
27 MEABIAYUZ 0.456*** 0.012 | 0.372**| 0.017 | 0.488** 0.016
o 2011~2014 0.062*** 0.013 | 0.074***| 0.018 | 0.054*** 0.018
(71Z: 2007~ 2015~2018 0.142*** 0.013 | 0.143**| 0.017 | 0.145** 0.018
2010) 2019~2022 0.164*** 0.012 | 0.173** 0.017 | 0.173** 0.017

R-Square 0.303 0.341 0.270

N 64,263 31,451 32,812

FHE 0%, ME 5%, e 1% MERENM 98

Rta: MR Ay
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119 AL

s MUY OISR QRUIE | AN 3W | A|uH
Mg 0.020 0.000/  -0.034* -0.022
Elulelps! 0.055** -0.031 0.139 0.009
TRk 0.100% 0.147%*x 0.084%** 0.184%#x
HYHElE Aalof ong ~0.056** | -0.056*|  -0.122%**| 0,118
(Z &=54 J|E: S
S=0/3h EfQlol CHEH 3 0.092%** 0.079*** 0.113% 0.132%*x
=B 0.033 0.199*** 0.120% 0.265***
o= 0.227%** 0.188**x 0.439% 0.293%**
xe 0.106*** 0.120%* | -0.070***|  0.016
oz 2011~2014 0.130%** 0.098***|  -0.046 0.070%*
(71%: 2007~ 2015~2018 0.119%#x 0.179*** | 0.037 0.132%#x
2010) 2019~2022 0.272%** 0.467 %% 0.215%* 0.366%**
-2 LogL 85,463.22 |83,779.91 |88,865.95 | 88,777.09
LR 2% EHZ 4751.79%* | 5537.91%%*| 7243.35%* |  6600.30***
N 64,263 64,263 64,263 64,263
1. RS 0 e
2. %= 10%, **= 5%, = 1% AZRZ0N S0/
X2 KA A
(B 12) 32718 Y USE ZHLQ 2HEN 2Y) |
B T AS n2ord AeEd S=AE
Mgt ~0.731%% | —0.641%%* |  —1.216%* 0.288%**
ZII|BIE: HIBET|RY 0.076* 0.032 -0.022 0.008
HEUIE: 09) 0.081%** 0.015 0.051%** | —0.098***
o 0.003 0.020%** 0.038** 0.006**
st H2E -0.023 0.232%* 0.122%%% | -0.171%
1z DE0I8h) | 4uR| HZ0lA 0.28g%* 0.457%* 0.277%*|  -0.186***
SEZHOIE HISEH) -0.405%%* | -0.253***|  -0.283%*| -0 518
0|z 712) -0.123%% | -0.193***|  -0.094*** 0.003
IRFRCIE: 7178 0.080%** 0.020 0.001 0.053**
x| MENT |2 33 0.076***|  -0.036 0.150%*x 0.063***
(Z g=d 7|E O[Et 0.187* 0.175%** 0.124%% 0.176%**
250151) THoIRIE} 0.097**|  -0.025 0.1220% | Q.117%%
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T 12)9| A%

> US/AS IO N =S S/
AHE A 0.115% 0.018 -0.002%** | -0.080***
albS 0.041 %% 0.124% 0.005 -0.009
M| 2s 0.073%x* 0.005 0.025 0.107
Elulelps! 0.040* 0.270% 0.017 0.040*
HYUERE Crers 0.107**  0.003 0.150%*|  0.086%*
(2 =Y J)E
S=0/5)) Aalof ong -0.115%** 0.001 0.038* 0.047**
EfQI0 CHEt F&t 0.057%* 0.013 0.059** | -0.031
NESES ~0.001 0.048** 0.075%** 0.046%
Ve 0.222%% 0.254%% 0.062%** 0.1171%%
xe -0.013 0.097%** 0.357* 0.078%**
ol 2011~2014 0.072%* 0.225%** 0.125**|  -0.039
(717 2007~ 2015~2018 0.126%* 0.279% 0.241%* | 0.068**
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(Abstract)

Why do Young People Prefer Public Sector Employment?

Kwanghoon Hwang

In this study, we used the data from the Youth Panel YP2007 1st to 14th (2007~
2020) and YP2021 1st to 2nd(2021~2022) of the Korea Employment Information
Service to examine the characteristics of youth employment in public institutions
and empirically analyze the phenomenon of preference for public institutions.
The results of the analysis show that, compared to private companies and foreign
companies, the proportion of women and highly educated people is higher
among public institutions, indicating that the public sector, centered around
public institutions, prefers employment among highly educated people with
college degrees or higher. Next, the results of the analysis of factors determining
employment in public institutions also show that the possibility of employment in
public institutions is higher among those with a four-year college degree or
higher, suggesting that a significant number of highly educated young people
prefer employment in public institutions and public enterprises. In addition, in
terms of career choice values, those with higher career choice values than the
reference group (average or lower) in items such as altruism, job stability, mental
and physical well-being, and patriotism are more likely to be employed in public
institutions. Lastly, the results of the analysis of factors determining satisfaction
with public institution employment confirmed that public institution employees
have high satisfaction with overall satisfaction, job content, social contribution,
self-development, wages/income, future prospects, work environment, and
interpersonal relationships.

The reason why young people prefer public institutions and public enterprises
is probably because these types of companies mostly guarantee wages above an
appropriate level and employment stability. However, excessive preference and
concentration of public institutions will produce inefficient mismatches in the
labor market, and eventually, if highly educated people excessively prefer public
institutions, they will spend a considerable amount of money on building up their

qualifications and preparing for exams while still in college, aiming for employment
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in public institutions. In addition, young people who fail to get employed in
public institutions will be more likely to temporarily seek downward employment

or experience unemployment in order to continue their employment challenge.

Keyword: Youth, Public Institutions, Binary Logistic Regression, Robust Regression
Analysis
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B SE B
Intercept 39.368 2.022 19.467 < .001
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F(p) 3.48(< .001)
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D tsxd 14 2
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=KX
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(Abstract)

A Study on the Perception Factors of Organizational Culture

Affecting Customer Service Quality

Jimin Yim

This study attempted to analyze the effect of employees organizational perception
on customer service quality, focusing on the case of KECS Co., Ltd.. The
planning of this study started with the idea that the level of awareness of the
employees toward the organization to which they belong will determine the
degree of service commitment of the employees and affect the quality of
customer service. For the empirical analysis of this study, data from the
organization awareness survey and service monitoring survey conducted by KECS
Co., Ltd. were used, and a multiple linear regression analysis was performed. In
addition, interviews with executives and employees were conducted to reinforce
the contents of this study. As a result of this study, statistically significant effects
were confirmed in members basic needs perception of the greeting etiquette
sector and growth perception of the customer response sector, and members’
opinions were collected that the significant impact on the greeting etiquette and
skills sector was limited to some due to changes in the organization's internal
environment in addition to employees organizational perception. For service
quality management, it will be necessary to evaluate the quality of service of

employees and prepare a compensation system accordingly.

Keywords: Organizational Recognition Factors, Organizational Commitment,

Quality of Service
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ship)oll = FARIES v B71et e EXOHES] NPV BAI7F el wka) Ate:=
27 Holt B9/ 2 43 wierHel /i) FAekel PSCE PFIS] NPV7E &
£o] th2thd, PSCe PRIl NPVE 24 35+ sielgo] [1Y 3]
gtct.

ol

3} o] ZA3tct o5 1A 9] £ E(Fisher's Rate of Return, FRR)°|gt1L
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TE|AE, 2018a: 251).

SHH PIPS} PFIO] A& o2 ARIES H8ote AR a9 AtA] &
&R Aeist= Weto] Bt F A 4= Qo AFA VIM £4F B9l APgsk= A
JREgZo]7] wjZolct 39 ARE AuHEd, U2 Fro| Ay FEE PSCe
PFI9] &1&=2 ZHEIITHKDI s-aFAREEAlE, 2018a: 251). &yl TIAAIIARS]
[AFAES ARNEE ARSSHE WHH, 592 F1AFEE SRR A"sta Qirt.

I8y FuAF e AR RIS T, ARA ARIET} wisto] et AR
S0 EAgtE webA 2 A= dellA A ZAKC] tieh siE WRte ' FgA
VIM £40f] PSCe} PRI &Jo]l PIPE F71sk= tiQhS Albetarat gic.

1

M. AHEA: GTX Co| i3k AFE VIM &4

1. GTX Al 7HL

& oA 1T HFA VIM EATHEY A 2 PIP =99 AR HESH
3l GTX C AFIE W E AREAS st gt

20249 3¢¥ @A A= Q= GTX A, B, C A19] AFJH] FRE (E 2)9F Zth
GTX B, Co] AAIFF SAKIH= 857 TAIRE AEARIZIEAIY SARIH| EH A= et

H 2) GTX A, B, C Mo AtiH| A2

(9 i)
= GTX A GTX B GTX C
SHAYH| ME 7|E Ak 20154 & 202048 & 20194 &
S| 33,641 38,421 43,857
A AL LA 32,723 37,271 41,880
JI2AE HEEXZ - 18,636 19,938"
S| - 29,580 -
MAEY ENLuL 27,012 42,894 46,084
1) B | B2 AIQHIS RIQISH EAIH| HAEETE 50% X8
A2 FEUS(017); iﬁmir HARRILZABUL2018); ZETSR(Q021); BEDSH(2022); ZEDES(2024. 1. 24.);

7|§xHJg$(2024 2. 27.)2 0|8510 XXt &4



GTXE =W A2 T+ A fyolunzg, JH= GTX 852
I3 GTX 548 294 53 HAHER du|epgdAd AL

VIM E4& 95 GTX 83

S (& 33} Zo] RIS

chepsiA AEstact
1 7|2A g 5o A

=

(# 3) GTX 27 #s g
= =) e
GTX O|HEFZEZAK2014) | 2,1503/10km 20&/km
T 7|27t 10km OJLh: 10km =1} SkmOfC
GTX A S 2 HMERU(1,050)+450 F7t 250 F7t 27
712A2l(2016) arx | /2T 10km OILY: 10km E2t 5kmOtCH
= A3 HESY(1,0508)+6508 F7t 3508 %7t 23

GTX B X{7|&l(2016)

J1=5317F 10km O|LK:
L2 Wg-sr%+45o% 27

10km =1} bkmO}Ct
250¢¥ 7t @2

GTX A EEH

SMAE(2017) oIx}

ME | 1,500 250%/5km
1,700¥ 3508 /5km

GTX A RFP(2017)

1,728 0|y

216°@/5km 0|4

GTX B
GilHIEFE8Z=AH2019)

71272t 10km OJLf:
> ME2U+2508 F7t

10km =
2508 F7t @F

A | 1,250(E3 ME2)+250H 250¢/5km(10km)
GTX C
TI=AE(2020) | gy | S 1250007 HEU)H 3428 7|24 1002/5km(10km)
- Zah 1,250 HME22)+1,083¢ AlM: 21694/5km(10km)
A | 1,250(2EH FMA20)+250Y 2502/5km(10km)

GTX B
PI2AH2021) | oxp

ol 1,250(+EH HEL)+1,4768
Fe: 1,250(+EH HH2)+1,2032

7|&4: 100¥/5km(10km)
MMz 2288 /5km(10km)

Z: 1) 7|2232 GTX A =M
2) 712232 GTX-A i
MT7I9) A2 GTX A0

o
288 A8

A2: KDl SSEAEZME(2014);, 2 EWNER(2016a); ZEWER(2016b); KDI
(2017: 65); KDI SSEAFRZME(2018b: 217); ZEWSE-OAX[
(2020: 288), ZEWEL(2021a: 288)2 02510 XAt 2t

333); BEUSEE

MO HEHE 222 GTX-A 23877 228 582

&a=0l 20204 7|E
20204 7|E ABIXE7IRIE EHH(

BRICIEN T2H2 NE
AHRIZIPRIAE B1Y(105.4)510] g, 7H2bl2| 232 M
05.4)310 HEBIAOD, 7 ZMTHL 427 St

OI?(
ETA—!

AE2IME(2017: 217); ZEUIER
3IAH2018); KDl Z22EX{R2|ME(2019:
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337180 GTx (9 $UC 3% 874l2E Wit 2] atd Thl=ge

TAE FAAEO Hiet 8] Ee S S Sk 18y 2 F*C—Q

e,
ol
HI
i

A75ES VYYGREH, A3455Q FFBAT AHYIE ) o8 24 4 9
BEAF AYVIES TFRFL FBANAS AT U 2088 HSYF 71E
gt FTUNE BASHE SEolM BRHEE Pk Utk o714 FBAK HAst
T 5849 AUt TEAUAE TR B 228 AHUAN FFAu| L0 T
Sk i AAUSKI GET A4 gt AY FARSE A Foolr
6 SHIETHS MHRLIUWIRY 22, ALE A3l s KIX 73_@40*011

S e TSAEAD SEe] Ge, KTX A ool G5
Agael FAe RAAF, olAHBA B FABLHY AVl F FAAEFHL
G 49 o] KTX FAo] et 2a4aF, ol44ste} 9 SA|uSue 353 & glon

(B 4) Z7PETR00| 14T 2582023, 12. 31. 7|F)

(£191: oie)
HdEAgE | oAwaH | oxHlE | Sayed
AMERHE | mEge
@) ®) © (A-B-C) g | SHEsw
83,589 25,660 92,445 -34,516 173,360 193,500

Rtz 21HCRY Yeie

7) AL AAHBO] WA AFolAE ALt AL 8T FAMEL AT Beisto] AT el
Ble2 Mot GRS A Beloz Ao dat el 54 53 nedtel 2ol 488 4 At

8) A= & AR FH: 35% 1,5389¢
- BALF HHGEOY): 9% 2,7649€
- olRAFElY FA(30): 21% 7,074919(2004. 4.~2016. 7+ A= o}, 2017~2034. 3. o|&F 4.27%/)

- 8RS Z2AR0Y): 42 1,6009Y



oS Ya&ES 1T W, 357IH 0] 5-
Hrguo] KTX &2 52 o g3t 27 3AREE= <& 5>9} Zol| T 5¥zt
2.65~3.07%°1™, B 2.82%°]|t}.

)
o
3
9
r
I o
i
]l
i)
I
~
oX,
ol
- 4
20
o
"
N

(& 5) =¥ FIYEICO| HQ BAHMES 2

(1 %)
7= 20194 20204 20214 20224 20234 B
=g 3.07 2.76 2.65 2.76 2.88 2.82

Az =/HEESH WRA=

2R B TAREEE (E 6)T ol FHE
4A7F 1.875~2.950%0° 1u1, A 715 Hat 2.69%°]cE. mEkA] 2 Aol PIPS] &

4E2 A 3.0%=2 7P

(B 6) A= ShREIAL ER SAKHAES| S

(S %)
TE 2020 2021 2022t 20234 =rs
SN, 2.578 2.442 2.775 2.950 2.69
2|5z} 1.881 1.875 1.865 2.329 1.99
Az S=EESA HEAR
0 271428
AYH VM BAS BN 71E02 olFolAne, lUEET ¥ AFUEFA

FOER A Eolof gt} wEbA A8 ASQES EHATSFUER
#@6}71 %’46 H—E E7VSES 1T 87Ut

371- 371 ARATEIANA ABRE7MFSEC] S7180E
YA 2 = 7}74 Ast TFY Aol M2 £FEFFY TR 52 £ A&
SRR 20229 B0 E FXH o7 sihetal, 20404 ©lF 1.8%F A5t 2022~
2070W7F B 1.9% 5322 BY Aoz Agsiedrt. ol :74-5—}04 Aol A=
E7MESES 1.9%= AAgt 394 A(2022b: 19) T VMG ES
(& 73 2t

4
nﬂ
rl
e
p

Hd
o
é
J OJ.4
B
2
rr
W)
S
N}
\]
i
N
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(B 7) Al 2HXE7MSEE FHA

(S421: %)
== 20204 | 20214 | 2022 | 20234 | 20249 | 20254 | 20264
=/MdEE 0.5 2.5 5.1 3.3 2.7 24 2.1
& 2027& | 20304 | 20319 | 20321 | 20408 | 20504 | 20604
=/dSE 2.0 2.0 1.9 1.8 1.8 1.8 1.8
Ri=: FECMEHT(2022a: 4); FEGMEHT(2022b: 2005 BIEIOR XX} AHY
2) SS7IHAIMORAPIP)O CHE VIM 24 71E 83
5718l 7T B AREETAPE GTX ARIE A3, Aie U
Aol AdEzEE Adthe A "RVHAIE 337180 &ds U4 5o REdEs
< Adshd "ot
TEpA 2 Aol AE GTX Ardel ek A% VIM 24 Hide2 &3 PSC 3 PFI

o] Z7}sto], AQkst PIPe] that Ak VIM BEARAS (E 8)T o] ARt GTX
Atdoll gt F3AEY 8749 EL A7HEETT E SEEETA] 39 E
1.1%=2 AA3c}

PIPo] digt A VIM £4 AofiAe TS AAsfof sh=tl, BTOS &
EH 4.50%F PIPo H-8ok= A2 vFgAsittal B7] ot} AMdAES] v} d55
2 FF 9 A0 ALEE dF5E0|Rg, olF BF9| 3o] wgH VST &
H-E-2 A4 ISR A8sh= 2o Hig&sly] fiZo|tKKDI 335FARAlE, 2023:
240). webA oflA PIPY] QFSQES EW 1.1%= AAEFenZ B AFoA=
PIP2] 6}0@5 EH 1L1%E AAech UEEAARIQ] BTLY E]1&o] 84 2.5%0|2
2, PIPY RIS ¥ 1.1%=E AHsh= A2 & A= ¢S ol ot PP 24
gelgo] Higt =9 59 AR EA Tt

o

l(i

”

9) KDI 335AH2AIE (2023 249)= 33718 ARRloll tidh AFa 2Rlgo] A 54, AR ¥,
7199 AR SOl weh 2 wAE Holug, ofo) JNE ARle]l wisiA Argiel ke %’4@59} J5A

2z0o 7lolslo] AtAlo] HASt sHleS A 4 Quky AAST Tk
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oH
oH
~
i
>
oz
=
2
=
=
rd
ox
0!

FEA VM 24 5

ol

H 8) PSC, PFI & PIPOi| CH

r

e o A KRt
- HEAH2A(PSC) QIZHEXICHRH(PFI) S37|ZHAIREH2L(PIP)
44 3.0%
Qanolz =H 4.50‘V;o _ (_:?7}7‘;5439 EY
29 4.50% (GTX A HAESS SEEZAL 2749 E)
=% 5.2%) =/EE 1.9%
2% 1.1%
ols =9 4.50% =9 4.50% =3 1.1%
SAIYH| THEALR SAIZH TRALY SAMH]
=& THEAL 2EH| LRALY 2|
2 MdL= NS, ML=
Sojrol = Ii’éiﬁ%% HEol0] 2ARES HEoH MEgeas HMEo0
LA E L HS SSMYEL BHE LRAEED XS
MEXIE NPV AdeExZ E )
[EIHER(2024)2 HIEOZ XAt ZY

=Moo

Nz FEUSS-HAXLZFAIZIA(2018); 7

3. GTX C Mojl st Al S

g
SN AR} teb AREAS FeAE e

]_
gEAL A= 275 $¥she Zo] A Folth
Id#4 KDI 335AHEAE(2017) 59 TGTX RIZFRAAAGFEAL HIA(BHg/dE
A AE H1A) = YA VIM 2400 tig ARl 282 4 e ARE AIFSHA
& QIth 1D webA] 2 AtoAls GTX C BARA B4Rl S ENEH(2020)] 4
O

SHo] 9l ARS Higroz AAEAde s,

10) MIEAHAYZAL VIM 240 U3 Qulz AGET glont, BHEAAY 37 BelN FRBHY
el A o] AlgElE RS dulshe Bolzt AMgHL

11) PSCo} PFIS) $45HBFE AT 4 9l A=t FA4H, 296, 2959 S ot A d3ssE

oltk. el KDI B2SARME2017) S g A= AFSA @i ok ES FEaFHE GIX B

GTX Col Tt A4 2 BaAEEA A5 Ba)E 345 gk ik




186 \

2) HEH ViM 24

(1) PFI 24

2 BXo| ARgH PRI 23522 FENEH(2020: 494)°] 2 (E 99 L}
(E 9)of wah Agst PRIo] oigt A3Fa VIM 24 ZAxks (E 1009 ¥Ud Zo]
NPV=-9,4989]¢, IRR=-0.45%°]ct. I&H NPV=-9,498Q1 ZHAo|A& AjFAo]
RHEX] B350 8 PFIZF Al8E 4= Qi wabA] PFI A|880] 753k NPV=02ld A4S 1t
ZA717] fleliAle AEAERES SHAIACK gt tiQh 13t Zo] AHERF=2% 8,2819%
oz ZHAZIE, NPV=099¥, IRR=4.50%} Hct.

ﬂo;'

¢

i

H 9) GTX C M9| PFIO| Chgh MR 2MBE(HZSE)

SERE S=RY =035
= | & o oo CH 7.‘_*—’-._‘— T_E.L%% =g  =28< .3_1?%?:! St ?jJEH
Al | BEx5 S 7 A Y| Y A 7Hx|

2020 864| (432) 432 (432)| (413)
2021 | 1,296, (648) 648 (648)| (593)
2022 | 2,745| (1,665) 1,080 (1,080)| (946)
2023 | 7,844 (4,605) 3,239 (3,239)| (2,716)
2024 | 9,932| (4,966) 4,966 (4,966)| (3,985)
2025 | 13,386| (6,693) 6,693 (6,693)| (5,140)
2026 | 9,068 (4,534) 4,534 (4,534)| (3,332)
2027 1,263 1,263| 1,880 176/ 2,056 793| 558
2028 1,263 1,263 1,888 177) 2,065 802| 540
2029 1,263 1,263 1,895 177/ 2,072 809| 521
2030 1,263 1,263 1,902 178 2,080 817| 503
2031 1,263 1,263 1,897 178, 2,075 812| 479
2032 1,263 1,263 1,892 177, 2,069 806| 455
2033 1,263 1,263 1,886 177, 2,063 800| 432
2034 1,263 1,263| 1,881 176, 2,057 794|410
2035 1,263 1,263 1,876 176, 2,052 789| 390
2036 1,263 1,263 1,862 174| 2,036 773| 366
2037 1,263 1,263 1,849 173 2,022 759| 344
2038 1,263 1,263 1,836 172| 2,008 745|323
2039 1,263 1,263 1,822 171 1,993 730 303
2040 1,263 1,263| 1,809 169, 1,978 715 284




99| A%
(9 AA)
ERE =RY THISE
= | & o oo CH 7.‘_*—’-._‘— T_E.L%% =g  =28< .3_1?%?:! St ?jJEH
Al | BEx5 S 7 A Y| Y A 7Hx|

2041 1,263 1,263 1,794 168, 1,962 699| 265
2042 1,263 1,263| 1,780 167, 1,947 684| 249
2043 1,263 1,263 1,765 165 1,930 667| 232
2044 1,263 1,263| 1,751 164, 1,915 652| 217
2045 1,263 1,263 1,736 162, 1,898 635 202
2046 1,263| 3,660 4,923 1,736 162) 1,898 (3,025)| (922)
2047 1,263 1,263 1,736 162, 1,898 635/ 185
2048 1,263 1,263 1,736 162, 1,898 635 177
2049 1,263 1,263 1,736 162, 1,898 635/ 170
2050 1,263 1,263 1,736 162, 1,898 635 162
2051 1,263| 4,248 5511] 1,736 162 1,898 (3,613)| (883)
2052 1,263 1,263 1,736 162, 1,898 635 149
2053 1,263 1,263 1,736 162, 1,898 635 142
2054 1,263 1,263 1,736 162, 1,898 635 136
2055 1,263 1,263 1,736 162, 1,898 635/ 130
2056 1,263 1,263 1,736 162, 1,898 635 125
2057 1,263 1,263 1,736 162, 1,898 635/ 119
2058 1,263 1,263 1,736 162, 1,898 635 114
2059 1,263 1,263 1,736 162, 1,898 635/ 109
2060 1,263 1,263 1,736 162, 1,898 635 104
2061 1,263 1,263 1,736 162, 1,898 635/ 100
2062 1,263 1,263 1,736 162, 1,898 635 96
2063 1,263 1,263 1,736 162, 1,898 635 92
2064 1,263 1,263 1,736 162, 1,898 635 88
2065 1,263 1,263 1,736 162, 1,898 635 84
2066 1,263 1,263 1,736 162 1,898 635 80
A | 45,135 (23,543)|50,520| 7,908 0 80,020 |71,457| 6,679 | 78,136 |(1,884) |(9,498)

Az FEWEF(2020: 494)

ot 2= AR ZF=09YY F9 NPVE AHg3t Zloltt. oot 2004 d9l8=4.50%Y
A9, NPV=-2% 8,28199¢1°] Adizke oot 19| AMHR X} FYsic}. weka| PFRIC
TS THEA 7| ALDRZFL PFIO ALREZ TS A Qs 23559 NPVE YERH
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,0682} o AR, o

Yot 38 TF/I] AFOlEY B IRR=1.10%E BEA7)E AURETES AHe

O} 49} Zro] 91-8=1.10% A+

NPV=09¢

H 10) PFIO CHEH HEA VIMHRY) 24 21
(9} 242d)
= 2oH@) | Ci2F 1(b) | CHRE 2(c) | CHRF 3(d) | CHEF 4(d) c-b

SAHH|(A) 35,909 35,909 35,909 35,909 | 42,625" 0
5 | HEEXZ(B) 18,784 28,281 0 23,214 27,497 28,281
MM 2gH S(C) 19,232 19,232 19,232 19,232 43,411 0
b 2ou0 =(p) 26,860 26,860 26,860 26,860 58,539 0

NPV(B+D-A-C) -9,498 0 @ -28,281 -5,068 0 28,281
L2~ E(EH IRR) -0.45% 450% | -3.50% 1.10% 1.10% 8.00%
THEXIHIE(B/A) 52.31% | 78.76% 0.00% | 64.65% | 64.51% | 78.76%
MR s0I(28) 4.50% 4.50% 4.50% 4.50% 1.10% 0.00%
Z:1) MPA SIZ0| 1.10%0|22, EAIH| #M7tH S7r3

1. 7I2AZE M0 RIAE O]

(2) PSC 24

T EWE5(2020: 490)]

U= SUASH Ol A K2z Y

X2 FEWSL(2020: 494)5 HEHOR XA 2y

Z2FA]

O o ™1

VEIM

B2y 7

i

AE AEEH, (F 119 Ad Zo]
I

PSCO] NPV=-2% 8,8389¢, IRR=-3.58%°]|t}. PSCE AAAIGo|nE AHEI} PSCY
& ot 2y gigt 13 Zol
ARBGI=0% 8,8382UE AT AL IRR=4.5%C]® NPV=02]o]c}. otx} thet 19]

OJ5] NPV=-2% 8,838%%19] 412 HE= 7107 34

5} "B HClLo

t FEFEES $Lo 2= 8,838 oIt} U IRR

= AHgdr

=3.58%, HIt 1 4.50%

AR AR R FHRE 2% 4,391999S TR0k, tiet 291 Zo] PSCO| NPV=-4,4469]
¢, IRR=1.10%7} Ht}. =3+ tiQt 33} Zo =

Aoz PSCO HEREEER] NPV+= TRE

]

9l

R1E&=4.5%,

=1.10%%¥ 7% NPV=0°] Ht}. 28
875l
o 7GR HIHEAARI B AT, 014 PSC)

1 IRRO oJ3l 274, 1™

1= =] 10
;E‘)]"l"l_%t!e

NPV=



ZE7IE N8 OOl TSt MR VM A0 WHE ®7 | 189
A9t olo] wek PSCe) ieiEo] PRIS ARREEuc gA At duvt
zd 5 Sl
(& 11) PSCOfl thet A VIMIIRY) =4 2t
(29l 22l
= 2Qh@) | CHRF 1(b) | CHRH 2(c) | Tt 3(d) b-a c-a
ZAAH|(A) 35,195 35,195 35,195 | 41,899" 0 0
s | BREY3(E) 0 | 28838 24391 28892 | 28838 | 24,391
x| 28 S(C) 18,567 18,567 18,567 41,318 0 0
7t 22U+ S(D) 24,924 24,924 24,924 54,325 0 0
NPV(B+D-A-C) | -28,838 0| -4446 0 28838 | 24391
Lis4-0l2(28 RR) -358% | 450% | 1.10% | 1.10% | 8.08% | 4.68%
EXIHIZ(B/A) 0.00% | 81.94% | 69.30% 68.96% 81.94% | 69.30%
e sole(EH) 450% = 450% | 450% @ 1.10% | 0.00% |  0.00%
1) HEX HOIB0] 1.10%0/22, EARL| I 57K
1. 7IZAEL T HAIEI0] Qs A4 Ofo 27 HI)O2 A
X2 EDES(2020: 490)2 HIEIOZ KAt Ao
(& 12) GTX C Mol PSCO| et PN EME(HIEE)
ELE)
EELE g2 asiass
2| & 74 S| CH ’S—".f— ?jf.*%% =2 | 2¢9 T'_E.‘%?:I s} ?j{H
AIHHl | HEZ SXH| 7R A =Y = | @A 7HX]
2020 | 669 669 (669) (640)
2021 | 1,214 1,214 (1,214)| (1,112)
2022 | 2,374 2,374 (2,374)] (2,080)
2023 | 6,731 6,731 (6,731)| (5,644)
2024 | 10,357 10,357 (10,357)] (8.311)
2025 | 13,933 13,933 (13,933)|(10,699)
2026 | 9,129 9,129 9.129)| (6,708)
2027 1,232 1,232| 1,744 163| 1,907 675 475
2028 1,232 1,232 1,751 164, 1,915 683 460
2029 1,232 1,232 1,758 165 1,923 691 445
2030 1232 1232 1,765 165 1930 698 430
2031 1232 1232 1,760 165 1925 693 409
2032 1232 1232 1765 164 1919 687 388




190 ‘ SS7| 20 YA M2E H25

B 12)9] i

o9l: of2d)

#3Rs #3RY 2381352
PR 5 | A o, | UM | BE #39F o9 [2uY w3ew . | o
Algit| | wxa EXH | TR | BA | 29| 49 | 74|

2033 1,232 1,232 1,750 164 1,914 682 368
2034 1,233 1,233 1,745 163| 1,908 675 349
2035 1,232 1,232| 1,739 163| 1,902 670 331
2036 1,232 1,232| 1,727 162 1,889 657 311
2037 1,232 1,232) 1,715 161 1,876 644 292
2038 1,232 1,232| 1,703 159 1,862 630 273
2039 1,232 1,232| 1,691 158/ 1,849 617 256
2040 1,232 1,232) 1,679 157/ 1,836 604 240
2041 1,232 1,232 1,665 156/ 1,821 589 224
2042 1,232 1,232] 1,652 155/ 1,807 575 209
2043 1,232 1,232 1,638 153 1,791 559 194
2044 1,232 1,232 1,625 152 1,777 545 181
2045 1,232 1,232| 1,611 151 1,762 530 169
2046 1,232 3,660 4,892| 1,611 151 1,762| (3,130)| (954)
2047 1,232 1,232| 1,611 151 1,762 530 165
20438 1,232 1,232| 1,611 151 1,762 530 148
2049 1,232 1,232| 1,611 151 1,762 530 142
2050 1,232 1,232| 1,611 151 1,762 530 135
2051 1,232 4,248 5480 1,611 151 1,762| (3,718)] (909)
2052 1,232 1,232| 1,611 151 1,762 530 124
2053 1,232 1,232| 1,611 151 1,762 530 119
2054 1,232 1,232| 1,611 151 1,762 530 114
2055 1,232 1,232| 1,611 151 1,762 530 109
2056 1,232 1,232| 1,611 151 1,762 530 104
2057 1,232 1,232| 1,611 151 1,762 530 100
2058 1,232 1,232| 1,611 151 1,762 530 95
2059 1,232 1,232| 1,611 151 1,762 530 91
2060 1,232 1,232| 1,611 151 1,762 530 87
2061 1,232 1,232| 1,611 151 1,762 530 83
2062 1,232 1,232| 1,611 151 1,762 530 80
2063 1,232 1,232| 1,611 151 1,762 530 76
2064 1,232 1,232| 1,611 151 1,762 530 73
2065 1,232 1,232| 1,611 151 1,762 530 70
2066 1,232 (1,953) (721)| 1,611 151 1,762| 2,483 314
A | 44,407 0[49,281| 7,908| (1,953)| 99,643/66,304, 6,211| 72,515|(27,128)|(28,838)

Az FEWSE(2020: 490)



(3) PIP 24

=2 AtollA AARE PIPO] thegt A=A VIM 42 3371389 875950 9= &l
2 JHRREES At 7;‘101“% IP9] 5552 PFI9 @5R/E 9 PSCO F5+

Yoz At

FETER(2020: 490-494)5 7|22 AFYE PIPY HHH VIM B4 Ans AmEd,
(E 13>9] AT} Zo] NPV=-1% 1,4349¢, IRR=-2.00%°|t}. F-57|#2 PIPo] 23]
NPV=-1% 1,4349¢9] &4 Hi= Z0= sj4d 4= Qi JEM NPV=-1% 1,434
U2 TRAE=4.5%F 7390l gt dF5 544 SdFolnt. tiet 134 o] PIPe] AME
ZFE 09/¥o & 31, NPV=-3% 2189¢, IRR=-4,71%7} Ht}. E3t AHI} HRZAF
FEE 3% 2189 LS FEotdH, dhiet 29k Zo] PSCe| NPV=094, IRR=4.50%7} Ht}.

I8y B Ao)A PIPY 279ES BW 1.10%% AHstaong, ook 33} o]
8749521 IRR=1.10%E WHA7|= BEEATS 2% 6,7719€C & AYEet. ot
39 NPV=-3,44799¢ ARNE&=4.5%Y -2l AF=l= Zolot. tiet 49 Zo] A&
=1.10%°l 4= NPV=0Yg o=z A=},

B 13) PIPO| CHBH R ViM 24 23}
)

T #0Ha) | THOt 1() | THRt 2(c) | ThOt 3(d) | Tt 4(d) [ ob
SAHAHI(A) 35,909 35,909 35,909 35,009 | 42,625" 0
5 HREASB) 18,784 0 30,218 26,771 31,711 30,218
x| 2gH S(C) 19,232 19,232 19,232 19,232 43,411 0
7t 2+ S() 24,924 24,924 24,924 24,924 54,325 0
NPV(B+D-A-C) -11,434 | -30,218 0 -3,447 0 30218
R+ S(EH IRR) -2.00% -4.71% 4.50% 1.10% 1.10% 9.21%
MHEX|&HIZ(B/A) 52.31% 0.00% | 84.15% 74.55% 74.39% 84.15%
WESS =N i)) 4.50% 4.50% 4.50% 4.50% 1.10% 0.00%

Z1 1) XX SRI80| 1.10%0|22, ZAIMH| X7 S716t
1. 712AEE0M0| HA=0] Y= SHAST OlcH AL ML) AHY
Az ZEWELR(2020: 400-494)2 HIEOZ KA} &b
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(4) FRR 24

GTX Col digt PSC} PFIS] FRRS EH 8.47%E AMFE et wehA [17 419} o]
ARIE0] FRR=8.47% olstollA= PFI9] FFFE=<?0 NPV dHgle] PSCe NPV ATt
B}t ZA AFgEh & 39180] FRR=8.47% ©lAtolA& PRI AFHE o] PSCHE
t} A AED & 59 IRIEE AYE PSCe PRIO| dist 4 VIM &4 A3}
+ Q& FRRY A s 2A == AL AT & Slrh

[22! 4] GTX COil tHst PSC?t PFIQ| FRR

(Npv, L&)
-20,000
-22,000

Fisher's rate of return =8.47%

-24,000
-26,000
-28,000
-30,000
0.0% 2.0% 4.0% 6.0% 8.0% 10.0%  12.0%  14.0%
=ols
——PSC —o—FFI

X2 FETEL(2020: 490-494)S HIEIOR XX} Aty

(5) 22
AW AFA VIM B4 PEEC) BAES skt £ Aol AN puee] ue

B4 A= (F 149 gt} PSCO B¢, HARHIGF=2% 8,8389 Y, &1 IRR=4.50%
olth, PFI9Q AL, ARBGZ=2% 8,282, W [RR=4.50%°|t}. PSC= PFIXET &

G20 AT @Fo] Yol AFfo] At} weba PSCY HREGFTS PFIHT WA

= At

:LEM PIPY] A%, AREHT=2X 6,77199, &9 [RR=1.10%°|t}. PIPY] HHE
< PFIET 1,51199 #ageh E3t 294 52 1,93699 Hask=t, ol= PIPY

r* nu
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f5°] PRI 27 A=A 2ol webd GTX C ol-&Ak= PRI {¥A{Ee PIP 1)
AloA 25849 HejS A "ot

mIo

H 14) GTX COil et X viM &M Zut

(9l 219
& PSC(a) PFI(b) PIP(c) c-a" c-b"
SAHAH((A) 35,195 35,909 35,909 714 0
5 | HR=EEE) 28,838 28,282 26,771 -2,067 -1,511
o 28l S0 18,567 19,232 19,232 665 0
7t 2491 £(D) 24,924 26,860 24,924 0 1,936
NPV(B+D-A-C) 0 0 -3,447 -3,447 3,447
LiE4E(25 IRR) 4.50% 4.50% 1.10% -3.40% -3.40%
MR HIE(B/A) 81.94% 78.76% 74.55% -7.39% -4.21%
W2 SIS (EH) 4.50% 4.50% 4.50% 0.00% 0.00%

1) KDI BBEXBRAME PSCO PRIO| HRHES X0 VIMO2 215
1. 7|20 RIAEI0 Sls A4 0[5 2AIE Hjst 3oz A
REZ: A} A

£ Ave @9 FFH VIM BATHEY] EAKES AnET, 01—2— i3t s VEM
el 71dkste] 3571 A YA HPIP)&
SHolTh ERE AIRbE WHES] A8 7S GTX C A /\F—ﬂi ASstg A A4,
71E AFA VIM A2 PSCe WIMEATHRKHPEDS 54T WERA g Ve
2 B7RIoEN FAA oaraAo] RARNS AaE xdcte AR YETh Yoprt
Mg dRHEFAPL FEske PIP7F S A3 8 Qlst SWol|A] PRIEC
5% et e ASokglth

AFzoz B dAFoA AR PIPE PSCE u|dt & 9k J8u} A=<l 718
AR BH Ay 5O=2 PSCY TS PFISH SUsHA Asta glonz, 2 o
TFolAE FFA VIM 240l PIPE F715he WtS EAR Zlojtt. wetd % PIP=
PSCE 72 & 9 Aot ole 7I8AR et KDI S5 FAR=AE 7 33 FF4
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HFEAAY AR50 g2 A7 oA = PFIZE AAR VIME AlS3=Aol gt 3
g5t SAE AASHA] Eick= v|3o] A71H vF 9tHHouse of Commons Committee
of Public Accounts, 2018). o] Wz} = AFF= 2018 VIM FATHES] HAE
VS At UHFAAY F40E SR ¥F JATHHM Treasury, 2018). °f=et Al
VIM 24 E] A&4 JiA HR/4dS HojEoh

il & AtoAs AREEES VS ARE IRIERE APYsfiof kAl ofF=
sk Tk AREEES ARV FEchks SUolEE, A AlQ FAI9F FsH

CHEIAoF Shths Aol ¥ A7 Wloltt. g% olo] that Be A7 Wag Aol
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_ (017, +EEBTHY
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=
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(2021h). ATHYAZHHE ClicM VIR MAIRIT|EA S,
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(024 1. 24). [HEAE] GTX-C, '289% /E B R 4 =t
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[

-

L3 AR A A (2022a). 2022~20708 NABO 7| MDY,

(2022b). 2022~20703 NABO 7| &MY,

7184 %

95 (2024). RUZHEXIAIRAT|2AE.

(2024. 2. 27). [EEAE] SEEFLIFYPEE(GTX)-B AAFk(QH WEA 94,

ofat4:

KDI &

https://green.korea.kr/briefing/pressReleaseView.do?newsld=156617484&pWise=sub&
pWiseSub=]2
FAE-AEE] ol FE A A (2021). ZAEZARGO gt YF7IFF Value for

Money H7to]] &3t At SEHEAIETSIS|=2, 9(4): 1117-1120.
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_ (2014). =¥ BASHHE(CTX) HEAIH(2014ET GHIEFSEZAL HI1A).
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(Abstract)

A Methodological Study on Quantitative VEM Analysis for

Public Institution Provision

Taehun Ahn

Private investment projects in the domestic railway sector are implemented
through BTO and BTL methods, with different discount rates applied to the Public
Sector Comparator (PSC) depending on the selected method. The PSC for railway
projects is structured such that the Korea National Railway handles construction
while KORAIL oversees operations, regardless of the chosen private investment
method. However, the current quantitative Value for Money (VM) analysis method
reveals limitations, as it applies varying discount rates to the PSC depending on
the private investment approach, leading to discrepancies in the calculation of
government financial obligations. This study addresses these issues by proposing a
new quantitative VfM analysis method based on the VfM concept, incorporating a
Public Institution Provision (PIP) alternative. To this end, the validity of the
existing quantitative VIM analysis method was examined, and the applicability of
the proposed methodology was tested using the GTX C Line as a case study. The
analysis revealed that the existing VIM analysis method, which evaluates the PSC
and Private Finance Initiative (PFI) alternatives using the same private investment
return rate, leads to results that are not suitable for policy decision-making.
Furthermore, the study demonstrated that PIP is a superior alternative to PFI in
terms of cost savings and fare reduction. This research introduces a new
quantitative VIM analysis methodology aimed at improving the evaluation framework
for railway private investment projects, contributing to more objective and effective

policy decision-making in the public sector.

Keywords: Great Train eXpress(GTX), Private Investment Feasibility Analysis, Value

for Money, Public Institution Provision
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I. ESG A%

1. ESG EF gt

19929 241004 QIFo] =L 4% dizithd R A|&7ksgt o] AAE]lom,
ol AY #oplA Fa%t oAl F stz A AU olF 2006 HHE FAl MY
E2} Y& (Principles for Responsible Investment)2 ©]#3$F SE5-& oJojgto} 73 (E)x}
ALRI(S)et 22 HIAFA 845 AHEA o] R AS ARSI 20208 thEA
IHA AAAAZH(World Economic Forum, WEF)Q] 339l kA 8 (Klaus
Schwab)2 FFAH2F9](Shareholder Capitalism)E O &AIRF AHEZF0](Stakeholder
Capitalism)@ ZZFefof stctal AASto 22X ESG AYY $84S tA] FERs5IAT

ESG A9L 7149 A&7Msst A4S Y3 @4 (Environmental), AF8](Social), A¥jTZ
(Governance)= Al 7H] 245 SYS 0}04 A= 49 HAolth o] A9l 84
e7E BY, ARlA A A, 1Al FEe Aot WA #eo] ok ¥4(E) &
2 7]do] Aol Al Y-S Bk, AdS AETkett WAloR HeElsE =
A3t Fo] et 53] 715 9171 Z2 23 ®slol ti8shr] 97t vhefRt o] AatETh

TFAAR] EFor g4 Higgds E0lal, A 7T AdxE

gt ARJE(S) SHOIA 7192 ARlel vlAle JFe WEs| HESoF et ol A
X9 22 &4 A, 22 Wiret eRolAe vFE £F, 58 A A, AGAEA
gt 7]0f ol ZgHen. AHTR(G) SHolAE oAl 443 FI932 w24 I
T e HAS F96 719 492 RS dxed. dukdor 7zt $29] ESG 7

H =
2 ojsfuARClA FHAe A FH, olHd H2e IR J%el 14
4 = o

27154 A EZY3](SASB), ZAERE7|7H1S0), 22¥ BT o]JUME/E(GR]) S ot
et 713E0] ESG BYS Al=stobr] sl kot Qlrt. oj#3t &2 7149 A
AAS AxsH A&7hsT AYS FX5H7] {3t 7Rk nists o] 588 93 st
Ut FAH R = AA A&7FsA 7IEAY3(ISSB)7F 20234 69 A&7 BAIE 9
S A WA 71EAS OH, 2025W5E Al dHod, fHS r7l?j A&7 B X3
(CSRD),= uldsto] 202485 € A 02 oFolgt of|folto 8, 2024). vl= <A 5d
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0id

ANSIUSISEC 202418 3990 01 7N A% B JRFA AR 79,8 TE
o, 2026958 $AHOE 9T e ofgolrhol B, 2024). FIAE 20219 HATH
UL K-ESG 7tolSetele HHESOv(@ARATE, 2021), T4 A
QEAAE ESG BAE X et =02 A 5 ole] WAV WEE
ESG B4 A=8tE 917 %ol Bslet

N o

[¢]

1
808 UG HMBEAA(K-Saten])o] wgh

tct. o] Qo wiEd AHNA 3 o I A=, AFAAGA Y] &

el 2 S AYAlE
54 A9, A&7Hs4849193] AE, K-ESG 7to|=2R] AlFs}, A8 gilen], A4}
d &4, <8 BA 4, 2uAEA A7 59 8ol ZFESITh olgRk FREE= ESG
7 FopollA teFst A 4 39 AR SldEn. Edt 78R FFoA= TESG <
el 1=sh Beh S HHSPET, ESG FA A= gY], $4&-F471d AY, ESG FA
243}, ESG AE-AHRAY AA 15, 3552 ESG HY ¥ FA A%, ESG #2j3] 4

5 g5, 2022. 12. 28.).
=4 35718E 94 FH9lY ESG F¥S =i Aol A= H8stal AeH, A
5 G 59 3

3] ARte] Woks Axdtts SHolM 35729 ES

19
=
(o)

s
kel
ok
ol
&
N
ok
)

1) 5MEFAA(Green Taxonomy)le BAZES] $44 247164 oRs E7/4950M AAR, =2 20214
129 Ry SMEFAA 7lo]=2RI(K-Taxonomy), kS BHaI%oH, 2023 /HHog YH= Z3=|9ict.

2) 27} LA7A 7= EH(Nationally Determined Contribution, NDC)= m]@A4o| uje} zh=to] Apdzo=z
AHT LA7IA 7 E3o|t) 32 2030W7HA] 20184 tiH] 40%9] 2AVFA A& ERF Sk Qltk

3) 7137 de2 YRt ©ASYH A% V1R o oA 20224 9¥ 259%E APHE Axzz, V|5Hsiy
FE7VE 2719 F8 A% B darE HEARCl dis] 713 st G ARl BrelESs Sto] 71397
283 AV~ A% fEsHEE AlzolthEE, 2022).

4) 1597 3 5t SASY AR 7)1EH | A 24%9) TSR, A7 9 Al68F930 A Akt
7180] 24714 2] vjRE JIRS AR B4 HUAME Y, O ZAIE okt B4 9 7E 280 Y
St AZo|tH | AR - R -eH=eg T, 2024).
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%’“ o= %"“—'——'Lﬂ t]ral =ohe 55718 4997t 5718 B9 ESMAILE

gl zoooﬁrﬂ HF A}sﬂﬁ 7HA] &0l 3371 AFHol 23 ol AA
9] olﬂi tﬂﬁgﬂ OOﬂgjl_ %1:]- 2021 7} ass

=1 EAGE, 2021, 3. 4.5 71FAFE, 2022. 2. =]
ESG @&o] EAH o7 Frx|o] FAE TS PR, 2023. 2. 3) a8 A

um
orl
op
N
o

AE71% ERAAEA 71200292 AW ERAARA FEE0| ESG T F o
gol sgeien) 2ol FhsatEs AAsT Qow, 12024UE A4E71Y AEsiHd,
(BLAE- A EF7 1A, 20230000 B7F AHESo] BSG 74 5 ofrle] sgahen

Astal ot ol S AT A SYTTIEN RVIAR 7 5718

O O
ESG 49 Eee A% #2E A8 =gtk e A& 1T =+ Ao

TUET7/ 12 G AR A, A, AL AP A hf ofgl YA eEe 71
oz TH2H, Adzxoo] wet mid 7|GAgF Aol s AFEn. 20244 7€ 5&
718O] F= 327E, ol T 37192 3270, S8RV 5570, 1EAL T]E 357
T2 240702 F4EH. ols 7182 TH2W 0l met vid AgEE, 7GRS HIES

T 71 oJsf e EAL

5) dukdow rFElE ool Wt MRl oA PR B PES W TIVEL TIUoR
ISR, ANEE7Igte) HEE 96 EIoIAE U E o AT

6) rEew, Az Aol A 7Be] MY A, 4 FA, A AY 7ot T 5 T
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(B 1) 20248 33712 |YE 7|12 220242 18 7IF)
(21 7H, %)
S/ =R J|EtSS 71
H|
2zl n . Iz o
(x| z= g=z| A _ _ L A
s | NEE | ENEE | M g e | 2
327 32 14 18 55 12 43 240
(100) (9.8) 4.3) (5.5) (16.8) (3.7) (13.1) (73.4)

x () R HiEY

A2 7|2REE(2024. 1. 31.)E T510] MAF =y

37192 A9 4= 3007 oV, S 20091 o, AHAE AR 3091 o] dolH, F
TUY F AA LY HFo] 50% oI 7IHeE, 20249 7| 327101t E7IU2

AR FARE LR AT, AR 37192 At AR 229 ool A 9ol
85% oIl 7R A=AYTAL A=TEATAL SOl AT EAE 7192 olof §f
oA e 7IHOR F=RE AL FYFFIAITEAL 50] ZehEr. FHRTIAS
A9 4 3007 o1, YN 20099 o, AAE AR 309E ool AE, A 9
H[ZF0] 50% B9kl 7]¢o =, 20244 71 55710It). 2RI 71addyt AEd
FFez ?Lrﬁ‘:} 1%33%1“4'533 e BESY e 7R =R E ffErtof
= 7R, frdor SUASAESTEY FEEAEHEe] Sk vhd fEHdEE 7
< 7o =AYy A=A 5ol Si«f)r. 7[eEE 71
713l sigolA] G VIHER, 2024W VISR F 240700l TH
. 11]5201] ned i 7|ES S5 HE HES] wek A 49 ARV ok
HAAY S5 Aol e e VeI R ERE 5 At
TYT71EY = Wi A 2o w2t #elsie, 20109 olF AE3iA S5t
o7t 2024¥0l= =7HteEATelet B E SAAF7HEF 2271)0] S5 718N A
ﬂﬂcﬂ 20248 71 327712 A4Sttt 78RR il 2 S8 247 Ve
gHs] 3 WA SFAFEE SE71ENA XA ARIAHCIEAG R, 2024.
L. 31) 2024499 38718 (3277 "SRl wet 2007300 FHx A4 29874
li”’% 29717F 7R Aol A E 357182 T ol ek Z|EAg e HE o
gol "r. T2 T52r 5,9 AITAAND), SEEAA12R), 1L

A 9 DARSE AR I30), 71 2YA14D), FAA152), B9 B 4
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Az ANl HolEl A4S et ol F/UL F2 FEAY, AZAUEALE
EW), A LHA, BUSSEA, AFERAY, FEAR, SREA, EAAIA
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(Abstract)

A Comparative Study of ESG Disclosure Systems of Central and
Local Public Institutions

Junsung Kim, Jukyoung Lee, Kyungho Song, Yeseul Chung

Given the rising importance of Environmental, Social, and Governance (ESG)
management as an intrinsic part of global sustainable development, the set-up of
ESG management standards and the open disclosure of information in the public
sector assume great importance in today's global environment. With the public
sector expected to lead the way in ESG management, disclosing ESG management
information that meets public expectations becomes important. This study
compares the ESG management disclosure regimes of the central and local public
organizations, taking into consideration the three pillars of ESG: Environment (E),
Social (S), and Governance (G). The findings of the study indicate that while the
approaches are not similar, both central and local public organizations are
making their own independent disclosure systems and adopting certain standards
related to ESG disclosures. However, quite essential differences were noted
between central and local public organizations in the facets of system operation,
the classification of disclosure items, and the specifics of disclosed items. As part
of improving the capacity of the national government in leading the way in the
implementation of ESG management, much more can be done to intensively
ensure the public sector knowledge dissemination on ESG management information
in a more coordinated manner to be aligned better to public expectations and

build a much stronger push for transparency of ESG practices.

Keywords: Public Institution, Regional Public Corporation, ESG, Management

Disclosure, Comparative Study
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2T FFHE 50 ARZ2AY THY olFo] g5 FUstal Slof ARt AEA
EAZE HaL Qleh FolETh AAxp FFYY] o]Z]o] FFotHA 7
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AR HAAL FHCA: WA B AT D A ADE 018 % S5, olela
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A= YAl ARBAE = 63_’, %XHWW 0101 et A= vlulek Aol

Aot £ 534?*0%94 ]Z] = 74 go2 nygsleto] oE 7
& Simon(1958)9] o]AXF(turnover model)E& =407 AAHAA} ZTZ7|H ZAAE=9]
o] o) mx= Q5 AFHESITHD 159 o|F9oko ISt Tt AGE0]

1) o]&(turnover)®} ©]& 9 %E(turnover intention)= FYSH 7f@o] ofch 0|7} &thal A HFEA] o]
Zlo] Z7lsl= AL ofytHCohen et al., 2016). IHoE Eslal o|Zlo] njx: d3F Q<l7} o]Z oo
nAE 9T 8902 & o7t U] ghert £5] March & Simon(1958)9] o] 2| m a2 Algjo] wit o]z A o]
TSHE 54 230)7] fieo] ol9r ®yoe A& 7ssitth
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March & Simon(1958)9] 75 7[Hto g AJg=]o] YXWHDirenzo & Greenhaus, 2011:
Lee & Mitchell, 1994), °o|& 355 55| 337|0] A-&sto] A5 4% A= A
o] 25| k=t wEbAd 2 A= March & Simon(1958: 99)°] AAIgh o]&|9] a4
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= B8 AAR 3371 SAREY oAk FF FAL ol HYS F3571H
o0& A= H 0|84 7|oE T & S B ofyE}, o|2jt ATE HIEoE A
b 3571 SARAREC] digh dHEolr a3kl QAR HIRMES AAE 4 QUthe=

HA oot 9e Hole.

. 22718 oldojxo] it o2 koo APAT

1. March & Simon(1958)2| 0|xlm g

l“N

o]ZZ 7N A Shu=E 7H%t March & Simon?] ©|A P2 ¢ff £AFJUE0]
Ao g 221Z W=7k T Utk ol= ol39] S thE= B0l E(process
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Aol G2y RAFYUES Bt 22 {RlFo] 159] 7]|oje} AX[stAL o]
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2) B dFo)AE ‘movement' & ‘0]’ 02 A3
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710%0] H|g] HAfo] ¥AY, AFoA & A
olz9] F7t 7]~—”°] EoIth= Aotk t9] o] ¥ APAGE2 B2 AF

NS s olFo JFFS U]i]t >89 WHeR 7ot tHom & Kinicki, 2001;

Podsakoff et al., 2007) AA| AFEEE o]F] 7F JAE AE HEHEAo] oot F

Aol APl A8 E 74‘3] 01'74] FAHA 0 R UedthGriffeth et al., 2000).
T+ WA o]Zo] FAF= H|A= 8211 0]F 9] Lol AAH AR titE(perceived

job alternatives)¥ ##o| tiMarch & Simon, 1958). XYL E0] T2 IS
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2 7Fs5HA ok= "iotEe] 7F WEE OE2 olFst7|7t olsital wsial XA
Hu 1z} sttk= ZloltiLee & Mitchell, 1994). ©]&| Q] golA2 7|99 54, 7|& &

&, 18 A A, AAIA 821 5ol 9T H=tt E9] Y] EA(availability of
alternatives)7} ©]&9] 8o]Ao] &gt PFS u|x Lt ol A ALE AR Hio|A

o e 7187F EASHEA, thl o) T2 Aol M A8 HsAe] BeA ofig oy
stk ol B4 Algle] QlolAo] 8 713, TAR] AW 71, Y A el A
A4 VEYD Sl ofs) A, B4 AllA AR B S8t ¥ W, 49
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ofct, BE A¥ BuEL oo ke vXL Fag Wiolth SAE HF Buizo|
o7 )4 Bl o] o® o]ox| AL oh]tKSingh & Sharma, 2015). AR Bl
1 AR BeTIEG A5 BREe slasty] 9% dieksel EAEH gAY e

A S 22 ¥ U2 7137 2 o olFo] AT 7hsAdol & Zolth &4,
March & Simon(1958)9] o]¥ g2 ZALGUEY o|FE AUA|A T<slsto] o]Z]
o] Bt &4 FS AYstA ke FolA eAZF lvKSaridakis & Cooper,
2016). 9] olA9] Hatd RS FESHA =QokA] Z3Z 4 ofyzgt o] &9 mA=

IF a9l ojdo] uiet T fol o] 2HE Wko] TS Aol ®} tief

=

= Z Z¥7F o|Aof] FF= H|A= 8% 8%lo] "k SHARE & 8% AR FT5AREsIo
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BulkEo] Zrkehd ZHEHAQl 07 M54 Te =olx|A HrKSingh & Sharma, 2015).



236

St -0 A o]F o] JFS uXE= Q5L THFHA| Btk HollA A7} tt dE
EH ZZATHYUEY o2 FZHAo|AY FRAHE A, AR EsE 73] A9, 7S
I #BHE AF 5oz Q3] HAYSH|E $HtHLee & Mitchell, 1994).

o]} Zo] March & Simon(1958)9] °|RHEEFLS XA|FHLE2] o3& T<3alt=
ZSHO| A HlEo] 9lS &= Qlot. Iy Efolal dg B2 o] 9] MY UQlS Args}
£ g Qlo] 0|24 ZAE AAetF o, E5| 22T YUEC] AT AR} o]F] JAEA
7t TAE AYst= 9 fouoA 82 4 ot E3E 7ilo] 2o HEEAY Hu=
23E& T oy 7HK] QRIEE B oz 1 (0]3]9] vy} o]2]e] 8ol 7t Tp)

A 2Pes Uil F11 ks oA 2o& X]‘H_"J(Smgh & Sharma, 2015).
b B 3= March & Simon(1958)9] oA RS 7|Hto & slo] A A} F57|H
FAAEY olFolo] HAE FF 8/le AHET:

ot
i)
;

2. XX} 3371 SAKKIC| OjZIQI=0f| OjXf= ¥&k: March & Simon(1958)2]

2 AFE AR 3871 SARES LR sho] 1159 o9k JFE A=
52 AT HEQITE 53] o] oA AAX} 578 SAREY E4, AdE S0 7z
R | #0001, SHSoA A-HFH o2 FTAHA Alg AFE
A2 ofdEhs A 52 ISkt B3 AAR SAES 714dAIH et
Jdth=s Ax 135 HGaidhani et al., 2019). 3] ZAlH+= &
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T AAR TFNU FAAEY olAze] JFE vX: 8 89l0] I % Ut
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Aol &5t 27 ojRo] 1A, FFUA BAYA S0 R} B Aow Yehto
u, o]z glg ololEE okt Ao UsthEAS, 2014). E3 24 23]

YEYZo] FATHE chfst AR AYETY] WHY P BAS B9 AR 44 59 %

¢}

o
L 2 oZe] gol4g oJulslw ek thal W o]xe] gol4ol ojZelEg ol
KFolulsHA A48T 4 Yrke Zolth oY AR FEI|W FAGEL & ggow
oMY 41& oA, = Aol WAL B ATAT S AU A, § B 9% 2
A YEYAE AU g AL, 293 =5 A ofdo] ol A4 2H, AFL
T A BEA B 2EA o] 25) AgS T 48 A4S 5 TRt ks
o] £A% w o] Ko} Robd FHsAol ek

o] Bl AAX} 57| FAAEL] AL AL 159 0|3 Lo JFE nAE=
At o]= March & Simon(1958)2] o]Z] XA ZFZsl= o]Z| 9] v}
%
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ZASH AHASOIAN At 4P ZFo] FolW 24T
BUSL olHe TS Bk 53] 71EA 2EAY B9 At 7HgeIA ZEo] WAyt
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o] RAA G 1A 5 ek oMY Uit /o] BEo] A4S JTLE
ofgt o] Hoj7t Z7hstehe ZoltHul AL 9, 2019). ol FEV|o] FABHE 71E of
e WYOR AZEHT AT AMOINE ST PR A IR WS

A RS0 AEH AT 71AE EA A9l FTRE u|A= & dit 719 Ao
Asfda= 71& A4 SARES oA e FovIsH —7}0} THE AR 9], 2019).
oliint ohje} 2 LU0 P UERE 7] gk Wsl d4] 159 o]Folx

of F3F= "A & Utk o]= Lee & Mitchell(1994)9] SAAH(shock events) 72
2 A% 7 Atk SAA 5 F a]lo] 2T W 2AFGEES oldle ALdTE
Zoltt.4) 224 dS0] 719 A 40 FEE 5 N ARad: ARl 2|
gt oz Qs 259 o=t EEH 4 Sltke Zlolt dEAQl sAAeRE
A ARA(@l: A=A 24, 27 £A, w4 olF), F84 AR A #aRt o
T, YA ZE, A35E)0] Atk o9t o] RAFGUSONA TS AI7H] Bt AFdES
50| S HUA He $8% 8R1or g ¢ Sl Aotk

55718 SAREY ol et T q#AR A 35718 AR} oldol=
A g o d=oME 5?7} RS FHE s AR 371 Bl
Ao g ol dstal Irk(e]F HetE, 2021).5 ol=et 571 AoldL I3 F
AAREE] olF] o] e U]?l P2 A= 212 AN Ao 35718 Aol
o= s Lo AT FARES AFLE OJAE SHAY Ee IS HojA A

g5 SHA HUH o2 s FARES I 4] EtFol SUKSHA Hlx, AT BNt
=% ZolxA =9tk AR WoR o]Het TIL/|T BAREL S XY ZAXE
of Ha 4] do] Wolxl= Ao YEPgthE A3, 2015). ESF 20134 6371 5571
RAFAHYLES o2 AF BATE Aol oot Aol d T37|8 SARAES 1%
A B 71T SAEREY 49] do] AstElen, o]= QI ol 9rE FokA|=
RO UEtHe]+74 - ¥IgtE, 2021).

4) B3] Lee & Mitchell(1994)& March & Simon(1958)9] o] &S Z3keh thiEo] oA RgEo] IF BrlE,
iRt 713 52 FAHCE o9 E di&she ©l AFSHL qlo] YUY ATAQ] o]Fe &5 AR
ERthal vEeglth. E95] o] QR FAAICE QIst Agd o4 A=, QR FAACRE gt A9
H3jol] wE o]7] AR, 7|E AR ENE S4AR0] A od AR, XA ENEoR Qg o] AHRE
AgstdA] o]Zo] Bh¥sl= TS 2HElAT) Lee & Mitchell(1994)9] 7= 0]Z]9] BRAY TH4LS AMA|5]
TSIt Aol 9947t Qiet

5 k%3 R FT1E Aol Age| wet Srd A T3S 2012VRE £xHog Aoz ofH
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o Wol= BAMESE FAR] Aun gR/wY 24 FRE %

AEARA 7T PO = ool R 7ol ditt RY/gol &oF 7S Ak
S E7|5H= 8HE0| HH(Griffeth et al., 2000). ©]¢} 3| A AX}F TZ7|H ZAL
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o|Aok= FAANCE Fou|sHA HAAastoH, AEIF YZSFE 159 oA
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For UetEth & dAvolAe 7P 2 AAEL tigh Ftdo] w28 2AZ wy
7FsAdo] Wobd Aolzt AAstR AT Carbery et al., 2003), AA] AA2} 57|18 FA
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ARt E3] 19 7MY fE Y 7HS 53 @A AFE o o]t FAFCE [on
S B o= ACE Uehd A AR 337 SAREY o] ZAAo] 7l
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(B 3) NOxt 337|% SAKEL 01X FHQQl 24
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=5 ~E .08(.56) 1.09 | -.35(.62) 70 | -.24(.63) 78
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(Abstract)

A Study on the Turnover Intention of Public Institution Employees

with Low-level of Tenure: Focusing on March and Simon's Turnover Model

Jungin Kim

Recently, the increase in turnover among public sector employees with low
level of tenure has become a serious major issue. Therefore, our study analyzed
the factors affecting the turnover intention of public institution employees with
low level of tenure using March and Simon's turnover model. By expanding March
and Simon's turnover model, our study empirically examined the effects of
desirability of movement, ease of movement, and living environment on public
institution employees with low level of tenure. The results indicated that the
likelihood of turnover increased when employees were dissatisfied with personal
development opportunities and in non-regular employment (desirability of
movement); when education level was high (ease of movement); and when
employees were not living alone and were experiencing economic difficulties
(living environment). These findings demonstrate the characteristics of public
institution employees with low level of tenure. The respondents, being relatively
new and young members of public institutions, showed higher turnover intention
when the organization failed to provide them with opportunities for growth, when
job stability was not guaranteed, and when there were higher opportunities to
choose alternative jobs. Furthermore, housing type and economic conditions were
identified as major determinants affecting turnover intention. Thus, our study
suggests that March and Simon's turnover model is not only useful in explaining
the turnover intention of public institution employees with low level of tenure,
but also significant in providing effective management strategies for these

employees.

Keyword: March & Simon Turnover Model, Turnover Intention, Public Institution

Employees with Low level of Tenure
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